VR Client Satisfaction Survey

1. Are you currently employed?
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2. Does your job meet your current needs?
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If yes, where?

answered question

skipped question

Response
Percent

85.0%

15.0%

If no, why not?

answered question

skipped question
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20

20

Response
Count

17
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3. What did Vocational Rehabilitation provide that was the most helpful to you?

Response
Count
15
answered question 15
skipped question 5

4. How likely are you to recommend Vocational Rehabilitation to a friend or family member?

Response Response

Percent Count
Very Unlikely 0.0% 0
Somewhat Unlikely 0.0% 0
Neutral 0.0% 0
Somewhat Likely [ ] 15.0% 3
Very Likely | | 85.0% 17
answered question 20
skipped question 0
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5. Please share any other comments or suggestions you may have.

Response
Count
7
answered question 7
skipped question 13

6. Who did you talk with?

Response Response

Percent Count
Consumer/client | | 100.0% 20
Family member 0.0% 0
answered question 20
skipped question 0
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7. Which VR Team served this client?

Response Response

Percent Count
State Office - Drudik 0.0% 0
Scottsbluff - Hoffmaier 0.0% 0
North Platte - Simmons 0.0% 0
Kearney - Anderson 0.0% 0
Grand Island - Wegner/Sautter 0.0% 0
Columbus/Fremont - Niemeyer | | 100.0% 20
Norfolk - Mitchell 0.0% 0
Norfolk - Griffin 0.0% 0
Omaha West - Petersen 0.0% 0
Omabha - Dixon 0.0% 0
Omaha - Long 0.0% 0
Lincoln - Miller 0.0% 0
Lincoln - Rathjen 0.0% 0
Lincoln - Jenkins 0.0% 0
answered question 20
skipped question 0
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Q1. Are you currently employed?

10

11

12

13

14

15

16
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Aaron's Lease & Sales Ownership
Wal-Mart

A&A Farms

Walmart

Apogee

Menards

Walmart

Duolift

Apogee

Walmart

Sleep Inn

Daylight Doughnuts

ABM

Columbus Community Hospital
Ranslem Painting

WalMart

Golden Living Center

Cargill

Farmers
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Sep 24, 2013 1:22 PM
Sep 23, 2013 3:18 PM
Sep 19, 2013 12:05 PM
Sep 13, 2013 10:31 AM
Sep 3, 2013 3:56 PM
Sep 3, 2013 1:24 PM
Aug 27, 2013 2:32 PM
Aug 20, 2013 1:26 PM
Aug 20, 2013 11:25 AM
Aug 5, 2013 1:33 PM
Aug 1, 2013 9:58 AM
Jul 29, 2013 2:06 PM
Jul 25, 2013 1:11 PM
Jul 25, 2013 10:30 AM
Jul 25, 2013 10:21 AM
Jul 22, 2013 3:53 PM
Jul 22, 2013 2:09 PM
Jul 19, 2013 10:03 AM

Jul 16, 2013 2:57 PM



Q1. Are you currently employed?

20 Getchman's Heating and Cooling.

Q2. Does your job meet your current needs?

1 Not able to work enough hours

2 Financially and unhealthy environment.
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Jul 16, 2013 11:08 AM

Sep 3, 2013 3:56 PM

Aug 20, 2013 11:25 AM
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Q3. What did Vocational Rehabilitation provide that was the most helpful to you?

10

11

12

13

14

15

Ideas & suggestions

Hearing Aids

College help. Compass testing.
Help with application progress.
Nothing

hearing aids.

Job search.

A job.

Help building resume.

Job search help.

Job search.

Finding the job, Social Security stuff
Help pay for CNA class.
Provided Bobcat

Tips on
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Sep 24, 2013 1:22 PM
Sep 23, 2013 3:18 PM
Sep 19, 2013 12:05 PM
Sep 13, 2013 10:31 AM
Sep 3, 2013 3:56 PM
Aug 27, 2013 2:32 PM
Aug 20, 2013 11:25 AM
Aug 5, 2013 1:33 PM
Aug 1, 2013 9:58 AM
Jul 29, 2013 2:06 PM
Jul 25, 2013 10:21 AM
Jul 22, 2013 3:53 PM
Jul 22, 2013 2:09 PM
Jul 16, 2013 2:57 PM

Jul 16, 2013 11:08 AM



Q5. Please share any other comments or suggestions you may have.

1 All | can say is good. It was all positive.

2 | just love it.

3 When | went to doctors to pick up hearing aids

4 Travel to and from every week wasn't good if they had nothing new for me to try.

5 Wonderful business. They really do try to help.
6 Was hoping for training for a new skill.

7 The people are exceptional
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Sep 19, 2013 12:05 PM
Sep 13, 2013 10:31 AM
Aug 27, 2013 2:32 PM
Aug 20, 2013 11:25 AM
Aug 5, 2013 1:33 PM
Jul 29, 2013 2:06 PM

Jul 25, 2013 10:30 AM



