VR Client Satisfaction Survey

1. Are you currently employed?

SurveyMonkey

Response
Percent

Yes |

94.9%

No []

2. Does your job meet your current needs?

5.1%

If yes, where?

answered question

skipped question

Response
Percent

Yes |

87.5%

No [

12.5%

If no, why not?

answered question

skipped question

3. What did Vocational Rehabilitation provide that was the most helpful to you?

1 of 39

answered question

skipped question

Response
Count

357

19

312

376

Response
Count

329

a7

41

376

Response
Count

334

334

42



4. How likely are you to recommend Vocational Rehabilitation to a friend or family member?

Very Unlikely

Somewhat Unlikely

Neutral

Somewhat Likely

Very Likely

I

b
[—

Response
Percent

1.1%

0.0%

2.1%

13.3%

83.5%

answered question

skipped question

5. Please share any other comments or suggestions you may have.

6. Who did you talk with?

Consumer/client

Family member

answered question

skipped question

Response
Percent

| 95.5%

=

2 of 39

4.5%

answered question

skipped question

Response
Count

50

314

376

Response
Count

107

107

269

Response
Count

359

17

376



State Office - Drudik

Scottsbluff - Hoffmaier

North Platte - Simmons

Kearney - Anderson

Grand Island - Wegner/Sautter

Columbus/Fremont - Niemeyer

Norfolk - Mitchell

Norfolk - Griffin

Omaha West - Petersen

Omabha - Dixon

Omaha - Long

Lincoln - Miller

Lincoln - Rathjen

Lincoln - Jenkins

7. Which VR Team served this client?

poEQODUDeTOooooeE"

3 0of 39

Response
Percent

0.8%

4.5%

6.9%

7.2%

9.0%

9.3%

4.8%

8.5%

12.0%

9.0%

10.9%

4.5%

6.1%

6.4%

answered question

skipped question

Response
Count

17

26

27

34

35

18

32

45

34

41

17

23

24

376
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Q1. Are you currently employed?

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

Heidemann Farms
Express Delivery
Omaha Public Schools
Dollar General
WalMart

Interstate Commodities
Panhandle Coop

Bryan Health

Cabela's

Parks Trucking

Eaton

DEG Auto

Mallace

The Haven

Hombre Restaurant
walMart

Mosaic

Navajo Express
Weeks Farming

SOS public health.
Ross Family Farms
Owen and Associates Family Support
Ryan Klimick Constr.
Sears Automotive
McDonalds

League of Human Dignity

Apogee

5 of 39

Jun 28, 2013 11:52 AM
Jun 28, 2013 11:37 AM
Jun 26, 2013 2:48 PM
Jun 25, 2013 8:42 AM
Jun 21, 2013 2:44 PM
Jun 21, 2013 2:35 PM
Jun 21, 2013 1:51 PM
Jun 21, 2013 12:54 PM
Jun 20, 2013 2:29 PM
Jun 20, 2013 12:06 PM
Jun 20, 2013 11:57 AM
Jun 20, 2013 11:32 AM
Jun 19, 2013 1:04 PM
Jun 18, 2013 10:55 AM
Jun 18, 2013 9:34 AM
Jun 18, 2013 9:11 AM
Jun 17, 2013 3:30 PM
Jun 17, 2013 2:41 PM
Jun 17, 2013 2:22 PM
Jun 17, 2013 2:07 PM
Jun 17, 2013 1:28 PM
Jun 17, 2013 1:18 PM
Jun 17, 2013 1:10 PM
Jun 17, 2013 1:05 PM
Jun 17, 2013 12:56 PM
Jun 17, 2013 12:22 PM

Jun 14, 2013 10:42 AM



Q1. Are you currently employed?

28

29

30

31

32

33

34

35

36

37

38

39

40

41

42

43

44

45

46

47

48

49

50

51

52

53

54

The Cornhusker

DHHS

Boys Town

Voc Rehab

Ameristar

UNMC

Western Nebraska Veterans Home
Sodexo

Rosenboom

McDonald's

Culver's

HyVee

HyVee

Goodwill industries

Jewish Funeral Home
Russ's/Hastings Public Library
Hyvee

Shopko

Lancaster Manor

Boutin's Construction.

Lincoln Benefit life

Skylark Meats

USDA

NE Dept of Labor.

Nebraska Commission for the Blind
Petro

State of Nebraska Veteren's Home

6 of 39

Jun 11, 2013 3:00 PM
Jun 11, 2013 1:11 PM
Jun 11, 2013 12:38 PM
Jun 11, 2013 12:20 PM
Jun 11, 2013 12:07 PM
Jun 11, 2013 11:56 AM
Jun 11, 2013 11:43 AM
Jun 11, 2013 11:06 AM
Jun 11, 2013 9:56 AM
Jun 10, 2013 12:13 PM
Jun 10, 2013 11:44 AM
Jun 7, 2013 10:20 AM
Jun 6, 2013 11:34 AM
Jun 6, 2013 10:20 AM
Jun 6, 2013 9:52 AM
Jun 4, 2013 2:14 PM
Jun 4, 2013 12:20 PM
Jun 4, 2013 10:18 AM
Jun 4, 2013 9:32 AM
Jun 3, 2013 5:04 PM
Jun 3, 2013 4:56 PM
Jun 3, 2013 3:58 PM
Jun 3, 2013 2:26 PM
Jun 3, 2013 1:36 PM
Jun 3, 2013 1:27 PM
Jun 3, 2013 11:58 AM

Jun 3, 2013 11:49 AM



Q1. Are you currently employed?

55

56

57

58

59

60

61

62

63

64

65

66

67

68

69

70

71

72

73

74

75

76

77

78

79

80

81

Wendy's

Experience Works
Safe Harbor
Complete Floor Maint.
Car Dealership

Auto Auction

Pizza Hut

Behlen's

Columbus Community Hospital

Lexington

Burger King

Apogee

Apogee

Foster Grandparent
Baker's Supermarket
Zion Lutheran Church
Enterprise-Rent-a-Car
Home Goods

HyVee

Apogee

ESU 9
Multicolorcorp/Self-Employed
Allied Securities
HyVee

Walgreens

Apogee

Retirement home.

7 of 39

Jun 3, 2013 11:47 AM

Jun 3, 2013 11:41 AM

Jun 3, 2013 10:54 AM

Jun 3, 2013 10:17 AM

May 30, 2013 9:43 AM
May 24, 2013 1:53 PM
May 24, 2013 1:38 PM
May 24, 2013 10:27 AM
May 24, 2013 9:52 AM
May 23, 2013 3:48 PM
May 23, 2013 2:52 PM
May 23, 2013 1:46 PM
May 23, 2013 1:24 PM
May 21, 2013 2:19 PM
May 21, 2013 11:09 AM
May 21, 2013 10:58 AM
May 21, 2013 10:16 AM
May 21, 2013 10:03 AM
May 20, 2013 4:50 PM
May 20, 2013 4:39 PM
May 20, 2013 4:30 PM
May 20, 2013 4:20 PM
May 20, 2013 4:18 PM
May 20, 2013 4:11 PM
May 20, 2013 3:56 PM
May 20, 2013 3:44 PM

May 20, 2013 3:27 PM



Q1. Are you currently employed?

82

83

84

85

86

87

88

89

90

91

92

93

94

95

96

97

98

99

100

101

102

103

104

105

106

107

108

HHS

First Bank and Trust.
Village Inn

Culvers

mcdonalds

Sunrise Qilfield Supply
Amcon

Omaha Metodist Hosp.
Strobel

Ariens

Nebraska Machine Products
Dollar General
Christensen Trucking
Premier Estates

Ag Service

NICS

Riegle Farms

Delva Smith Dental Lab
Self Employed

Body Shop

Cw Farms

Ramada Inn

Troyer Ent.

WalMart

C & C Constr.

Dept of Education

McDonalds

8 of 39

May 20, 2013 3:17 PM
May 20, 2013 2:59 PM
May 20, 2013 2:49 PM
May 20, 2013 1:31 PM
May 20, 2013 1:15 PM
May 20, 2013 11:45 AM
May 20, 2013 10:50 AM
May 20, 2013 10:17 AM
May 20, 2013 9:36 AM
May 20, 2013 9:27 AM
May 17, 2013 1:40 PM
May 17, 2013 1:06 PM
May 17, 2013 12:45 PM
May 17, 2013 12:42 PM
May 17, 2013 11:54 AM
May 17, 2013 11:25 AM
May 16, 2013 4:04 PM
May 16, 2013 3:15 PM
May 16, 2013 2:30 PM
May 16, 2013 2:10 PM
May 16, 2013 1:31 PM
May 16, 2013 1:01 PM
May 16, 2013 12:46 PM
May 16, 2013 10:52 AM
May 16, 2013 10:19 AM
May 16, 2013 9:19 AM

May 15, 2013 4:24 PM



Q1. Are you currently employed?

109

110

111

112

113

114

115

116

117

118

119

120

121

122

123

124

125

126

127

128

129

130

131

132

133

134

135

Diers Ford

Asera

Goodwill

North Platte Care Center
Wolfe Chiropractic
walmart

Urgent Care

Sabre Industries.

Fattig Medical Clinic
Eastmont Towers
Comfort Inn

Walmart

Box Butte

Pierce manor
Domino's

First National Bank
Regional West Physicians Clinic
Universal Cold Storage
Axxent Building

Paul Reed Constr.
Norfolk Vet's Home
GVS Enterprise

Safe Harbor

Super Foods

Good Samaritan
HyVee

Texas Dept of Criminal Justice

9 of 39

May 15, 2013 3:27 PM
May 15, 2013 3:08 PM
May 15, 2013 12:59 PM
May 15, 2013 11:38 AM
May 15, 2013 11:29 AM
May 15, 2013 11:19 AM
May 14, 2013 4:47 PM
May 14, 2013 4:37 PM
May 14, 2013 4:17 PM
May 14, 2013 3:51 PM
May 14, 2013 3:29 PM
May 14, 2013 2:58 PM
May 14, 2013 2:31 PM
May 14, 2013 2:20 PM
May 14, 2013 10:27 AM
May 14, 2013 10:13 AM
May 13, 2013 4:35 PM
May 13, 2013 4:22 PM
May 13, 2013 3:59 PM
May 13, 2013 3:51 PM
May 13, 2013 3:30 PM
May 13, 2013 2:56 PM
May 13, 2013 2:16 PM
May 13, 2013 1:46 PM
May 13, 2013 1:36 PM
May 13, 2013 1:21 PM

May 13, 2013 1:06 PM



Q1. Are you currently employed?

136

137

138

139

140

141

142

143

144

145

146

147

148

149

150

151

152

153

154

155

156

157

158

159

160

161

162

Walker Tire

Bethany Lutheran Home
Diamond Back Trucking
Merck Animal Health
Dickey's BBQ Pit
Mosaic

Caption Colorado
Franklin's Bistrow

VA

Greenline

NICS

WalMart

Apogee

Home Depot

Great dane Trailers
Pfiser

Sunrise Express
Malace

Hobby Lobby

Farmers Insurance
Meuller Sporting Goods
Walmart

Schultz Diesel

INSPRO

Friendship House
Superior Child Care

good Samaritan
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May 13, 2013 12:53 PM
May 13, 2013 12:45 PM
May 13, 2013 9:12 AM
May 13, 2013 8:38 AM
May 10, 2013 4:37 PM
May 10, 2013 4:24 PM
May 10, 2013 4:24 PM
May 10, 2013 4:20 PM
May 10, 2013 4:11 PM
May 10, 2013 3:46 PM
May 10, 2013 3:25 PM
May 10, 2013 3:12 PM
May 10, 2013 2:56 PM
May 10, 2013 2:31 PM
May 10, 2013 1:54 PM
May 10, 2013 11:35 AM
May 10, 2013 11:15 AM
May 10, 2013 10:15 AM
May 10, 2013 9:49 AM
May 10, 2013 9:27 AM
May 9, 2013 4:37 PM
May 9, 2013 4:29 PM
May 9, 2013 4:04 PM
May 9, 2013 3:46 PM
May 9, 2013 2:37 PM
May 9, 2013 2:20 PM

May 9, 2013 1:57 PM



Q1. Are you currently employed?

163

164

165

166

167

168

169

170

171

172

173

174

175

176

177

178

179

180

181

182

183

184

185

186

187

188

189

City of Omaha

Sarpy County Probation
Kids Care

Metonic Real Estate
Nebraska Med Center
Office Max

Good Samaritan
Timberline Total Solutions
Ameritex

White Star

Rose Blumkin Jewish Home
Goodwill Industries
aramark

Landoll

Tires Plus

Sensory Effects

Advance America

West Plain Grains

Super 8

Mosaic

Thrift World

Wendy's Rest

Gering Public School
Experience Works
Applebee's
Sedexo/Lincoln Benefit Life

AMerican Red Cross

11 of 39

May 9, 2013 1:40 PM
May 9, 2013 12:42 PM
May 9, 2013 12:31 PM
May 9, 2013 11:29 AM
May 9, 2013 10:50 AM
May 9, 2013 10:21 AM
May 9, 2013 10:10 AM
May 9, 2013 9:58 AM
May 9, 2013 9:15 AM
May 9, 2013 9:03 AM
May 9, 2013 8:53 AM
May 8, 2013 4:44 PM
May 8, 2013 4:01 PM
May 8, 2013 3:40 PM
May 8, 2013 2:49 PM
May 8, 2013 2:41 PM
May 8, 2013 2:07 PM
May 8, 2013 1:15 PM
May 8, 2013 1:01 PM
May 8, 2013 12:55 PM
May 8, 2013 11:51 AM
May 8, 2013 11:33 AM
May 8, 2013 11:06 AM
May 8, 2013 10:28 AM
May 8, 2013 10:21 AM
May 8, 2013 9:05 AM

May 8, 2013 8:58 AM



Q1. Are you currently employed?

190

191

192

193

194

195

196

197

198

199

200

201

202

203

204

205

206

207

208

209

210

211

212

213

214

215

216

St Michael Elementary
UNMC

Paul Reed Constr.
DHHS

menards

Lawhorn Constr.
BSDC

Black Hills shop

White Castle Roofing

Hastings Literacy Program/Central Community College

Quality Living
Prenger's Restaurant
Herberger's

Ralston Arena

First Data

Staples

mcdonalds

Golden Living Center
Applied Underwriting
High Plains Equipment
McDonalds

Behlens

Service Master

Bell Photography
Baxter Auto

Seal Rite

Lutheran Family Services

12 of 39

May 8, 2013 8:51 AM
May 7, 2013 4:17 PM
May 7, 2013 2:46 PM
May 7, 2013 2:20 PM
May 7, 2013 2:10 PM
May 7, 2013 1:17 PM
May 7, 2013 11:54 AM
May 7, 2013 10:51 AM
May 7, 2013 10:42 AM
May 7, 2013 10:40 AM
May 7, 2013 10:30 AM
May 7, 2013 10:12 AM
May 7, 2013 10:03 AM
May 7, 2013 10:02 AM
May 7, 2013 9:02 AM
May 2, 2013 11:05 AM
May 2, 2013 9:30 AM
May 1, 2013 11:30 AM
May 1, 2013 10:49 AM
May 1, 2013 10:08 AM
May 1, 2013 9:36 AM
May 1, 2013 9:08 AM
May 1, 2013 8:57 AM
Apr 30, 2013 3:58 PM
Apr 30, 2013 3:45 PM
Apr 30, 2013 2:12 PM

Apr 30, 2013 1:51 PM



Q1. Are you currently employed?

217

218

219

220

221

222

223

224

225

226

227

228

229

230

231

232

233

234

235

236

237

238

239

240

241

242

243

Walmart

Meridian Gardens
Save Best
Wildwood Golf
JCPenney

Kelly Country Club
24 Fitness
Marsden Building Maintenance
Buckey's

UNL Events MGMT
Kmart

Virgil Implement
HyVee

Quality Inn

Red Line Equipment
Sugar Valley
Results CFO
Ability One

Coop

Champions
Community Action
Embassy Suites
Applebee's
Apogee

Sears

BD West

Hornady

13 of 39

Apr 30, 2013 1:10 PM
Apr 30, 2013 12:38 PM
Apr 29, 2013 4:29 PM
Apr 29, 2013 4:04 PM
Apr 29, 2013 3:28 PM
Apr 29, 2013 3:03 PM
Apr 29, 2013 2:37 PM
Apr 29, 2013 2:05 PM
Apr 29, 2013 12:41 PM
Apr 29, 2013 9:30 AM
Apr 26, 2013 4:51 PM
Apr 26, 2013 2:19 PM
Apr 26, 2013 1:23 PM
Apr 26, 2013 11:39 AM
Apr 26, 2013 11:30 AM
Apr 26, 2013 10:35 AM
Apr 25, 2013 4:08 PM
Apr 25, 2013 4:03 PM
Apr 25, 2013 3:49 PM
Apr 25, 2013 3:48 PM
Apr 25, 2013 3:02 PM
Apr 25, 2013 2:45 PM
Apr 25, 2013 1:44 PM
Apr 25, 2013 11:33 AM
Apr 25, 2013 11:13 AM
Apr 25, 2013 8:29 AM

Apr 23, 2013 11:28 AM



Q1. Are you currently employed?

244

245

246

247

248

249

250

251

252

253

254

255

256

257

258

259

260

261

262

263

264

265

266

267

268

269

270

Orchards of Wildwood
Goodwill

VR NE

Kohls

Home instead

Good Karma Dog Center
Panera Bread

HyVee

LBT, Inc

Pacific Interpreters

Care A Day Quest
Denny's

Americorps - Center for People in Need
Ernie's

HyVee

Costco

Sid Dillon/Charlie's Speed Machine
Craig Corn

Nobbies

KJILT

White Cliff

Martha Bell

Holdredge Memorial
CBGS

Self Employed

Home Companion

McDonalds

14 of 39

Apr 22, 2013 4:59 PM
Apr 22,2013 3:10 PM
Apr 22, 2013 1:44 PM
Apr 22, 2013 1:30 PM
Apr 22, 2013 1:17 PM
Apr 22, 2013 12:14 PM
Apr 22,2013 11:44 AM
Apr 22, 2013 9:37 AM
Apr 18, 2013 4:15 PM
Apr 18, 2013 4:07 PM
Apr 18, 2013 3:37 PM
Apr 18, 2013 3:37 PM
Apr 18, 2013 12:30 PM
Apr 17, 2013 11:42 AM
Apr 17, 2013 11:33 AM
Apr 17, 2013 11:26 AM
Apr 17,2013 11:12 AM
Apr 17, 2013 9:58 AM
Apr 16, 2013 4:33 PM
Apr 16, 2013 2:29 PM
Apr 16, 2013 2:05 PM
Apr 16, 2013 1:38 PM
Apr 16, 2013 1:27 PM
Apr 16, 2013 12:49 PM
Apr 16, 2013 11:55 AM
Apr 16, 2013 11:01 AM

Apr 16, 2013 10:54 AM



Q1. Are you currently employed?

271

272

273

274

275

276

277

278

279

280

281

282

283

284

285

286

287

288

289

290

291

292

293

294

295

296

297

Country Side Villa
Westbrook

ABM Security

Bank First

Music of the Nightlife
Misty's

Verizon

Daycare

United Vending and Food Services
McDonald's

Lincoln Public Schools
Walmart

Hallmark Rehabilitation
Hy-Vee

Good samaritan

Little Caesars

Safe Harbor

Walmart

Olive Garden

Heritage of Bel Air
Kmart

Goo Sam

Embassy Suites

Farm Bureau Insurance
Professional Research Consultants
Convergys

Nebraska Youth Center

15 of 39

Apr 16, 2013 9:43 AM
Apr 15, 2013 12:05 PM
Apr 15, 2013 12:04 PM
Apr 12, 2013 4:40 PM
Apr 12, 2013 12:02 PM
Apr 12, 2013 11:24 AM
Apr 12,2013 11:06 AM
Apr 12,2013 10:21 AM
Apr 10, 2013 2:58 PM
Apr 9, 2013 4:40 PM
Apr 9, 2013 4:39 PM
Apr 9, 2013 2:36 PM
Apr 9, 2013 1:31 PM
Apr 9, 2013 1:21 PM
Apr 9, 2013 1:01 PM
Apr 9, 2013 12:23 PM
Apr 9, 2013 12:01 PM
Apr 9, 2013 11:26 AM
Apr 9, 2013 11:02 AM
Apr 9, 2013 10:33 AM
Apr 9, 2013 10:15 AM
Apr 9, 2013 8:49 AM
Apr 8, 2013 12:07 PM
Apr 4, 2013 1:31 PM
Apr 4, 2013 10:56 AM
Apr 4, 2013 10:15 AM

Apr 3, 2013 12:57 PM



Q1. Are you currently employed?

298

299

300

301

302

303

304

305

306

307

308

309

310

311

312

Tribal Transit
Midwest Concrete
Goodwill

Gold Crest Nursing
N Street Lube
South Central Development
Weather Craft
Sam's Club
Weaver's

Marketing Research
Git n Split

Lincoln Schools
Dollar General
Crossmark

Hughes

16 of 39

Apr 3, 2013 12:47 PM
Apr 3, 2013 10:19 AM
Apr 2, 2013 12:51 PM
Apr 2, 2013 12:27 PM
Apr 2, 2013 12:17 PM
Apr 2, 2013 10:59 AM
Apr 2, 2013 9:26 AM
Apr 2, 2013 9:09 AM
Apr 2, 2013 9:05 AM
Apr 1, 2013 11:30 AM
Apr 1, 2013 11:13 AM
Apr 1, 2013 10:47 AM
Apr 1, 2013 10:09 AM
Apr 1, 2013 9:28 AM

Apr 1, 2013 9:17 AM
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Q2. Does your job meet your current needs?

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

Too hard on me physically

Employer's checks are bouncing and it is too hard on my physically
Not employed

Not working

Financially and no benefits.

Financially.

Not enough money, had to purchase a new vehicle to do the job
Financially

Not getting enough hours

Hours are too long. Work there because | must.
Financially short.

Not working

not working

not working

No benefits

Financially

not working

Would like to go back to days.

Financially short.

Not working.

Financially.

Financially

Financially

Financially

Financially it's ok, but it is not mentally challenging enough
Not getting enough hours, needs to make more money

Not making enough

18 of 39

Jun 25, 2013 8:42 AM
Jun 18, 2013 10:55 AM
Jun 17, 2013 10:43 AM
Jun 11, 2013 11:20 AM
Jun 6, 2013 11:32 AM
Jun 3, 2013 2:26 PM
Jun 3, 2013 1:27 PM
May 24, 2013 1:36 PM
May 20, 2013 3:56 PM
May 20, 2013 3:27 PM
May 17, 2013 1:06 PM
May 15, 2013 2:35 PM
May 15, 2013 12:45 PM
May 14, 2013 3:49 PM
May 10, 2013 11:15 AM
May 8, 2013 4:44 PM
May 8, 2013 3:20 PM
May 8, 2013 1:01 PM
May 7, 2013 2:10 PM
May 7, 2013 12:15 PM
May 7, 2013 10:03 AM
May 1, 2013 9:36 AM
Apr 26, 2013 1:23 PM
Apr 26, 2013 10:35 AM
Apr 22, 2013 4:59 PM
Apr 22, 2013 11:44 AM

Apr 18, 2013 3:37 PM



Q2. Does your job meet your current needs?

28

29

30

31

32

33

34

35

36

37

38

39

40

41

Not employed

Financially.

Not employed.

Not employed

Not financially, but socially it is good for him
Need something with Insurance for meds.
Not working.

Not making enough money

Not employed

Not employed

Not making enough money

Not employed

Not working.

Financially. Not enough hours.

19 of 39

Apr 17, 2013 10:37 AM
Apr 16, 2013 4:33 PM
Apr 11, 2013 9:11 AM
Apr 10, 2013 10:45 AM
Apr 9, 2013 4:40 PM
Apr 9, 2013 12:23 PM
Apr 9, 2013 12:16 PM
Apr 4, 2013 10:56 AM
Apr 3, 2013 3:02 PM
Apr 3, 2013 2:52 PM
Apr 3, 2013 12:47 PM
Apr 3, 2013 11:50 AM
Apr 2, 2013 9:50 AM

Apr 1, 2013 11:13 AM
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Q3. What did Vocational Rehabilitation provide that was the most helpful to you?

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

Help with money for college.

Helped get knee brace.

Bought me some shoes

Education and support.

Direction on getting started.

Support

How to fill out applications so | will get an interview
Support and job search assistance.

Help with work clothes.

Hearing aids.

Motivation

Helped me get into school.

Helped with application process.

Good moral support.

Ruth helped me put out applications online.
Work clothes. Application process.

Not much of anything

Support during app process.

Assistance while going to school

Job assessment, Job search and reference
Helped with getting hearing aids.
Resources and job search.

Help with schooling finances for books.
Help with support at work.

Wheelchair.

Help with resume building. Moral support. Help with work clothes.

Tools for work.

21 of 39

Jun 28, 2013 11:52 AM
Jun 28, 2013 11:37 AM
Jun 26, 2013 2:48 PM
Jun 26, 2013 10:15 AM
Jun 25, 2013 2:03 PM
Jun 25, 2013 1:26 PM
Jun 25, 2013 8:42 AM
Jun 21, 2013 2:35 PM
Jun 21, 2013 1:51 PM
Jun 21, 2013 12:54 PM
Jun 20, 2013 2:29 PM
Jun 20, 2013 12:06 PM
Jun 20, 2013 11:57 AM
Jun 20, 2013 11:32 AM
Jun 19, 2013 1:30 PM
Jun 19, 2013 1:04 PM
Jun 18, 2013 10:55 AM
Jun 18, 2013 9:34 AM
Jun 18, 2013 9:11 AM
Jun 17, 2013 3:30 PM
Jun 17, 2013 2:51 PM
Jun 17, 2013 2:41 PM
Jun 17, 2013 2:22 PM
Jun 17, 2013 2:07 PM
Jun 17, 2013 1:28 PM
Jun 17, 2013 1:18 PM

Jun 17, 2013 1:10 PM



Q3. What did Vocational Rehabilitation provide that was the most helpful to you?

28

29

30

31

32

33

34

35

36

37

38

39

40

41

42

43

44

45

46

47

48

49

50

51

52

53

Help with going back to school.

Having the job coaching.

Shoes for work and clothes for work.

Job applications and took him on interviews

Application process.

Helped me to find my own skills.

Help was school meant the most.

Giving the resources for job openings. Help with gasoline.
Cordless headset.Also helped with in-home modifications.
Interview strategies. Clothes and shoes for work.
Guidance with finding a job to match training.

Not that much. Somebody to talk to. | found job myself.
Everything they did.

Hearing Aids

Interviewing skills, reference

Helped me find the job

Encouragement; assessments to find out what kind of work is best for him
Interview strategies.

Job Search. Support.

Support during job search.

How to fill out an application; dressing appropriately for interviews; calling to
check-in on me to boost my confidence

Helped with interview process. Helped with support and encouragement.
Clothes for work. Job search keyed to consumer. Job coaching.
Nothing really

Would not have been able to return to work without VR's help. Retro fit for Van to
make it drivable. Wheelchair lift at house.

Equipment for work. Tools and safety gear.
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Jun 17, 2013 1:05 PM
Jun 17, 2013 12:56 PM
Jun 17, 2013 12:22 PM
Jun 17, 2013 10:43 AM
Jun 14, 2013 10:42 AM
Jun 11, 2013 3:00 PM
Jun 11, 2013 2:07 PM
Jun 11, 2013 1:11 PM
Jun 11, 2013 12:20 PM
Jun 11, 2013 12:07 PM
Jun 11, 2013 11:56 AM
Jun 11, 2013 11:43 AM
Jun 11, 2013 11:20 AM
Jun 11, 2013 11:06 AM
Jun 11, 2013 9:56 AM
Jun 10, 2013 12:13 PM
Jun 10, 2013 11:44 AM
Jun 7, 2013 10:20 AM
Jun 6, 2013 11:34 AM
Jun 6, 2013 10:20 AM

Jun 4, 2013 2:14 PM

Jun 4, 2013 12:26 PM
Jun 4, 2013 12:20 PM
Jun 4, 2013 10:18 AM

Jun 4, 2013 9:32 AM

Jun 3, 2013 5:04 PM



Q3. What did Vocational Rehabilitation provide that was the most helpful to you?

54

55

56

57

58

59

60

61

62

63

64

65

66

67

68

69

70

71

72

73

74

75

76

77

78

79

80

Work clothes and gear.
Education assistance. Schedule A Certification.
Headset.

Vehicle modifications
Hearing Aids.

Job search. Internet access.
Job search.

Helped me find the job

Job search. Glasses.
Support

Job search.

Job search.

Helped out with work clothes.

Helped with resume skill and interview strategies.

Helped me find a full-time job
Helped with CNA class.

Job search.

Job search.

Job search. having them there.
Mental support

Help with figuring out what to do next.
Therapist and referral to Goodwiill
Help with interview strategies.
Individualized counseling

Help with job search.

Got foot in door for me.

Hearing issues. Help with hearing aids.

23 of 39

Jun 3, 2013 3:58 PM
Jun 3, 2013 2:26 PM
Jun 3, 2013 1:36 PM
Jun 3, 2013 1:27 PM
Jun 3, 2013 1:17 PM
Jun 3, 2013 11:58 AM
Jun 3, 2013 11:49 AM
Jun 3, 2013 11:47 AM
Jun 3, 2013 11:41 AM
Jun 3, 2013 10:54 AM
Jun 3, 2013 10:17 AM
May 24, 2013 1:53 PM
May 24, 2013 1:38 PM
May 24, 2013 10:27 AM
May 24, 2013 9:52 AM
May 23, 2013 3:48 PM
May 23, 2013 2:52 PM
May 23, 2013 1:46 PM
May 23, 2013 1:24 PM
May 21, 2013 2:19 PM
May 21, 2013 11:09 AM
May 21, 2013 10:16 AM
May 21, 2013 10:14 AM
May 21, 2013 10:03 AM
May 20, 2013 4:50 PM
May 20, 2013 4:39 PM

May 20, 2013 4:30 PM



Q3. What did Vocational Rehabilitation provide that was the most helpful to you?

81

82

83

84

85

86

87

88

89

90

91

92

93

94

95

96

97

98

99

100

101

102

103

104

105

106

107

Helped me get things | needed to start my business

Job search.

Help with getting my resume out because my computer skills are lacking; follow-

up and encouragement helps with my depression
Helping to weigh options.

Helped with job search.

Prosthetic.

Hearing Aids.

Job search and application process.

Input and advice that helped me through the process.

Support. The one on one attention.

Classes

Schooling and gas money for school.

Financial Asst.

Guidance.

Funding for SENDS services.

New hearing aids.

Support and interview strategies.

Helped with the equipment for work accessibility.
Provided support and job search help.

Financial support through college.

Interview skills.

Helped with job search and shoes for back support.
Helped with job search for suitable job.

Learning experience.

Help during college

Help with school payment.

Job coach.
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May 20, 2013 4:20 PM
May 20, 2013 4:11 PM

May 20, 2013 3:56 PM

May 20, 2013 3:44 PM
May 20, 2013 3:27 PM
May 20, 2013 3:17 PM
May 20, 2013 2:59 PM
May 20, 2013 2:49 PM
May 20, 2013 1:31 PM
May 20, 2013 1:15 PM
May 20, 2013 11:45 AM
May 20, 2013 10:50 AM
May 20, 2013 10:17 AM
May 20, 2013 9:36 AM
May 20, 2013 9:27 AM
May 17, 2013 2:58 PM
May 17, 2013 1:06 PM
May 17, 2013 12:45 PM
May 17, 2013 12:42 PM
May 17, 2013 11:54 AM
May 17, 2013 11:25 AM
May 17, 2013 11:07 AM
May 16, 2013 4:04 PM
May 16, 2013 2:10 PM
May 16, 2013 1:31 PM
May 16, 2013 12:46 PM

May 16, 2013 12:40 PM



Q3. What did Vocational Rehabilitation provide that was the most helpful to you?

108

109

110

111

112

113

114

115

116

117

118

119

120

121

122

123

124

125

126

127

128

129

130

131

132

133

134

Boots for work.

Assistance with home accessibility. Modifications to van.

Help with hearing aid

Gave options in job search.

Ability to take testing.

Help with job search and transportation.
Helped with job search and application.
Support.

Job search.

Helped with clothing and gas.

Support. Advocated for employee.

Help with completing school.

Work boots.

Business advice.

Application process.

Helped with job search. Moral support.
Job search.

Ability to hear again. Help with hearing aids.
Help with hearing.

Help with some work clothes.

Guidance with contacts and interview strategies.

Conversion of van

Assistance with schooling.

Helped with job search and application.
Not really sure.

Job search.

Glasses and clothing.
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May 16, 2013 10:19 AM
May 16, 2013 9:19 AM
May 15, 2013 4:24 PM
May 15, 2013 3:27 PM
May 15, 2013 3:08 PM
May 15, 2013 2:35 PM
May 15, 2013 12:59 PM
May 15, 2013 12:45 PM
May 15, 2013 11:38 AM
May 15, 2013 11:29 AM
May 15, 2013 11:19 AM
May 14, 2013 4:47 PM
May 14, 2013 4:37 PM
May 14, 2013 4:17 PM
May 14, 2013 3:51 PM
May 14, 2013 2:20 PM
May 14, 2013 10:27 AM
May 14, 2013 10:13 AM
May 13, 2013 4:35 PM
May 13, 2013 4:22 PM
May 13, 2013 4:05 PM
May 13, 2013 3:51 PM
May 13, 2013 3:30 PM
May 13, 2013 3:05 PM
May 13, 2013 2:56 PM
May 13, 2013 2:55 PM

May 13, 2013 2:16 PM



Q3. What did Vocational Rehabilitation provide that was the most helpful to you?

135

136

137

138

139

140

141

142

143

144

145

146

147

148

149

150

151

152

153

154

155

156

157

158

159

160

161

help with job search

Clothes.

Resume building skills.

Helping to pay for school and car repairs.
Schooling.

Help with job search.

School for work

Lining up with BoysTown to get the correct hearing aids.
Helped me find the job

Hearing aids

Help with work equipment.

Checking in to see how I'm doing

Helped with college loans.

Helped with education.

Helped me find the job; Strengths Finder

Helping solve issues that came up at work

Helped with interview process. Help with buses and work clothes.

Resume skills.

Support and encouragement.
Practice interviews.

Job leads.

Education assistance. Resume skills.
Keeping on track, help.

Interview skills.

Support and confidence.

Resume skills.

Everything they did .
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May 13, 2013 1:46 PM
May 13, 2013 1:36 PM
May 13, 2013 1:21 PM
May 13, 2013 1:06 PM
May 13, 2013 12:53 PM
May 13, 2013 12:45 PM
May 13, 2013 9:12 AM
May 13, 2013 8:38 AM
May 10, 2013 4:37 PM
May 10, 2013 4:24 PM
May 10, 2013 4:24 PM
May 10, 2013 4:20 PM
May 10, 2013 3:46 PM
May 10, 2013 3:26 PM
May 10, 2013 3:25 PM
May 10, 2013 3:12 PM
May 10, 2013 2:50 PM
May 10, 2013 2:31 PM
May 10, 2013 1:54 PM
May 10, 2013 1:32 PM
May 10, 2013 11:35 AM
May 10, 2013 11:15 AM
May 10, 2013 10:56 AM
May 10, 2013 10:15 AM
May 10, 2013 9:49 AM
May 10, 2013 9:27 AM

May 9, 2013 4:29 PM



Q3. What did Vocational Rehabilitation provide that was the most helpful to you?

162

163

164

165

166

167

168

169

170

171

172

173

174

175

176

177

178

179

180

181

182

183

184

185

186

187

188

Help getting through school.

Job search and gasoline.

Aptitude testing.

Tuition assistance.

Job search. Resume skills.

Interview skill and clothing.

hearing aids

Hearing Aids

Support

Helped with motivation and job search.
Assistance with aids.

Help with communication.

Hearing Aids

Clothing for the job, resume writing
Hearing aids

Chair.

Clothes for interviewing & interviewing skills
Job search help.

Help with hearing aids.

Hearing aids

Help with job search application process.
Helped get in touch with Autism center
Help with school funding.

job search

Help getting through school and new hearing aids.

Helped to get foot into door for a job.

Help with getting into school.
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May 9, 2013 4:04 PM
May 9, 2013 3:48 PM
May 9, 2013 3:46 PM
May 9, 2013 2:37 PM
May 9, 2013 2:20 PM
May 9, 2013 1:57 PM
May 9, 2013 1:40 PM
May 9, 2013 12:42 PM
May 9, 2013 12:18 PM
May 9, 2013 11:39 AM
May 9, 2013 11:29 AM
May 9, 2013 11:20 AM
May 9, 2013 10:50 AM
May 9, 2013 10:21 AM
May 9, 2013 10:10 AM
May 9, 2013 9:58 AM
May 9, 2013 9:15 AM
May 9, 2013 9:03 AM
May 9, 2013 8:53 AM
May 8, 2013 4:54 PM
May 8, 2013 4:44 PM
May 8, 2013 4:01 PM
May 8, 2013 3:40 PM
May 8, 2013 3:20 PM
May 8, 2013 2:49 PM
May 8, 2013 2:41 PM

May 8, 2013 2:07 PM



Q3. What did Vocational Rehabilitation provide that was the most helpful to you?

189

190

191

192

193

194

195

196

197

198

199

200

201

202

203

204

205

206

207

208

209

210

211

212

213

214

215

Support.

Having someone there.

Training to get back into workforce.
Encouragement.

Balance Therapy

Support.

Job Search

Special Vehicle

Job contacts.

Job coaching.

Job placement.

Fixed my leg.

Helped get foot in door.

Interview strategies.

Aptitude testing. Encouragement.
Help with support and job search.

Auto accessabiltiy

Money for Education and counseling for job search.

Funding for tools for college.
Support and encouragement.
Helped with school.

Help with finding job.

Help with school. Help with school. Help with Resume.

Van modification and bathroom modifications
Helping with school.

Helped me find the job

Emotional support. Help to get started again wit gas and clothing.
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May 8, 2013 1:01 PM
May 8, 2013 12:55 PM
May 8, 2013 12:45 PM
May 8, 2013 11:51 AM
May 8, 2013 11:33 AM
May 8, 2013 11:23 AM
May 8, 2013 11:15 AM
May 8, 2013 11:06 AM
May 8, 2013 10:28 AM
May 8, 2013 10:21 AM
May 8, 2013 9:31 AM
May 8, 2013 9:18 AM
May 8, 2013 9:05 AM
May 8, 2013 8:58 AM
May 8, 2013 8:51 AM
May 7, 2013 4:17 PM
May 7, 2013 2:46 PM
May 7, 2013 2:20 PM
May 7, 2013 1:17 PM
May 7, 2013 12:15 PM
May 7, 2013 11:54 AM
May 7, 2013 10:51 AM
May 7, 2013 10:42 AM
May 7, 2013 10:40 AM
May 7, 2013 10:30 AM
May 7, 2013 10:12 AM

May 7, 2013 10:03 AM



Q3. What did Vocational Rehabilitation provide that was the most helpful to you?

216

217

218

219

220

221

222

223

224

225

226

227

228

229

230

231

232

233

234

235

236

237

238

239

240

241

242

Interview training and resume review
Help with work equipment.

Gave encouragement.

Help with references.

Hearing aids

Job Search

Resouces for job.

Ability to hear.

Help while in school and for school.
Nothing. Got job on own.

Help with job search.

Counseling and job search.

Helped get the business started.
Helping with van accessibility.

Hearing Aids

Help with hearing aids.

Help with motivations to be self sufficient.
Help with work clothing and car repairs.
Job seach.

Mentoring

Help with College.

Everything.

Help with Job Search and resume skills.
An advocate.

Regular check-ups.

Help with finding a job and application strategies.

Interview strategies. Resume skills.
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May 7, 2013 10:02 AM
May 2, 2013 11:05 AM
May 2, 2013 10:25 AM
May 2, 2013 9:30 AM
May 2, 2013 9:22 AM
May 1, 2013 11:30 AM
May 1, 2013 10:49 AM
May 1, 2013 10:42 AM
May 1, 2013 10:08 AM
May 1, 2013 9:36 AM
May 1, 2013 9:08 AM
May 1, 2013 8:57 AM
Apr 30, 2013 3:58 PM
Apr 30, 2013 3:45 PM
Apr 30, 2013 2:12 PM
Apr 30, 2013 1:51 PM
Apr 30, 2013 1:10 PM
Apr 30, 2013 12:38 PM
Apr 29, 2013 4:04 PM
Apr 29, 2013 3:03 PM
Apr 29, 2013 2:37 PM
Apr 29, 2013 2:24 PM
Apr 29, 2013 2:05 PM
Apr 29, 2013 12:41 PM
Apr 29, 2013 9:30 AM
Apr 26, 2013 4:51 PM

Apr 26, 2013 4:44 PM



Q3. What did Vocational Rehabilitation provide that was the most helpful to you?

243

244

245

246

247

248

249

250

251

252

253

254

255

256

257

258

259

260

261

262

263

264

265

266

267

268

269

New hearing aids.
Funds for Hearing Aids
Helped with job search.
Help with college.
Adaptive equipment
Help with job search.
Job search.

Help with college.

Leg Brace for working.
Covered schooling.
Employment Works - Job coach

Glasses. Transportation. Communication with employer.

Encouragement. Job opportunities. Help with follow through and job contacts.

Support to get through school and into college.
Education expenses

Explaining me to about how my Social Security is affected
Emtional support.

New wheelchair purchase.

Helping decide what to do in school and focus on goal.
Help with job search, resume skills.

Referral to Easter Seals to resolve benefit issues

Job search, Referral to Autism Society of Nebraska
Job search.

Help with equipment for work and school.

Interviewing skills

Job search

Writing pen to help with my tremors
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Apr 26, 2013 4:24 PM
Apr 26, 2013 2:19 PM
Apr 26, 2013 1:23 PM
Apr 26, 2013 11:30 AM
Apr 25, 2013 4:08 PM
Apr 25, 2013 4:03 PM
Apr 25, 2013 3:49 PM
Apr 25, 2013 3:48 PM
Apr 25, 2013 3:02 PM
Apr 25, 2013 1:53 PM
Apr 25, 2013 1:44 PM
Apr 25, 2013 11:33 AM
Apr 25, 2013 11:13 AM
Apr 25, 2013 8:29 AM
Apr 23, 2013 11:28 AM
Apr 22, 2013 4:59 PM
Apr 22, 2013 3:10 PM
Apr 22, 2013 1:44 PM
Apr 22, 2013 1:30 PM
Apr 22,2013 1:17 PM
Apr 22, 2013 12:14 PM
Apr 22, 2013 11:44 AM
Apr 22, 2013 9:37 AM
Apr 19, 2013 10:33 AM
Apr 18, 2013 4:15 PM
Apr 18, 2013 4:07 PM

Apr 18, 2013 3:37 PM



Q3. What did Vocational Rehabilitation provide that was the most helpful to you?

270 Helped me with work clothes, gas for my car Apr 18, 2013 3:37 PM
271 Modifying my vehicle, paying for a walker Apr 18, 2013 12:30 PM
272 Furnished some clothing for interview and resume skills. Apr 17, 2013 1:50 PM
273 Help find a job. Apr 17,2013 11:33 AM
274 Job search Apr 17,2013 11:26 AM
275 Re-writing my resume Apr 17,2013 11:12 AM
276 Everything - very hands-on and flexible with me Apr 17, 2013 10:37 AM
277 Emotional support Apr 17, 2013 9:58 AM
278 Job exhibit was helpful. Resume skills. Job search skills. Apr 16, 2013 4:33 PM
279 Hearing tests and updates. Equipment for the home. Apr 16, 2013 2:29 PM
280 Get back on feet and get going again. Apr 16, 2013 2:05 PM
281 Resume skills. Apr 16, 2013 1:38 PM
282 Guidance. Sounding board. Encouragement. Transportation. Apr 16, 2013 1:27 PM
283 Helping to find employment. Apr 16, 2013 12:49 PM
284 Support and encouragement. Apr 16, 2013 11:55 AM
285 Opportunity to get meaningful job. Apr 16, 2013 11:01 AM
286 Provided bus tickets. Apr 16, 2013 10:54 AM
287 Maintenance on car and clothes. Apr 16, 2013 9:43 AM
288 Referral to Community Alliance, help with medicine and clothing, emotional Apr 15, 2013 12:05 PM
support
289 Referral for ergonomics Apr 15, 2013 12:04 PM
290 Mental support Apr 12, 2013 4:40 PM
291 Equipped van to enable work. Apr 12, 2013 12:02 PM
292 Paid for college mostly. Apr 12, 2013 11:24 AM
293 Training for job skills and work equipment. Apr 12,2013 11:06 AM
294 Aptitude testing. Apr 12, 2013 10:21 AM
295 Help with job search and support. Apr 12, 2013 10:03 AM
296 Help with with job search. Apr 11, 2013 9:11 AM
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Q3. What did Vocational Rehabilitation provide that was the most helpful to you?

297 Finding the job Apr 10, 2013 2:58 PM

298 Referral to Community Alliance Apr 10, 2013 10:45 AM

299 Referral to Susan at Easter Seals Apr 9, 2013 4:40 PM
300 Learn about how my Social Security is affected by work Apr 9, 2013 4:39 PM
301 Assistance with housing and fuel and tool allowance. Apr 9, 2013 2:53 PM
302 clothes and transportation. Apr 9, 2013 2:36 PM
303 Helped with testing. Support. Apr 9, 2013 1:31 PM
304 Job Coach. Apr 9, 2013 1:21 PM
305 Help with job search. Help with interviews. Apr 9, 2013 1:01 PM
306 Job search. Apr 9, 2013 12:16 PM
307 Work Source helped me get this job Apr 9, 2013 12:01 PM
308 Clothes for work. Shoes for standing. Apr 9, 2013 11:26 AM
309 Being there to walk through job search. Apr 9, 2013 11:02 AM
310 Help with job search. Apr 9, 2013 10:33 AM
311 Support and supplies for job. Apr 9, 2013 8:49 AM
312 Emotional support Apr 8, 2013 12:07 PM
313 Help with school Apr 4, 2013 1:31 PM
314 Helped me find the job Apr 4, 2013 10:56 AM
315 Weekly support from Community Alliance Apr 4, 2013 10:15 AM
316 Schooling Apr 3, 2013 3:02 PM
317 Resume Apr 3, 2013 2:52 PM
318 Resume writing, support and encouragement Apr 3, 2013 12:57 PM
319 Job skills and assessment Apr 3, 2013 12:47 PM
320 Getting the temporary job, transportation Apr 3, 2013 11:50 AM
321 Assessment Apr 3, 2013 10:46 AM
322 Helped me find the job Apr 3, 2013 10:19 AM
323 Helped with finding job leads. Apr 2, 2013 12:51 PM
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Q3. What did Vocational Rehabilitation provide that was the most helpful to you?

324 Paying for meds. Apr 2, 2013 12:27 PM
325 Talking to manager and how to apply and interview. Apr 2, 2013 12:17 PM
326 Hearing Aids Apr 2, 2013 10:59 AM
327 Job placement. Apr 2, 2013 9:50 AM
328 help with supplies for work and gasoline. Apr 2, 2013 9:26 AM
329 Help with Applications Apr 2, 2013 9:09 AM
330 Help with college. Apr 2, 2013 9:05 AM
331 Resume building and interview strategies. Apr 1, 2013 11:30 AM
332 Technology and getting through college. Apr 1, 2013 10:47 AM
333 Help with accommodations for working. Apr 1, 2013 9:28 AM
334 Assistance with job search resume skills. Apr 1, 2013 9:17 AM

33 of 39
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Q5. Please share any other comments or suggestions you may have.

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Everything was done accordingly in my case. | wouldn't say anything bad.
Services are somewhat of a mystery. Client are unaware of what is available.
Great program.

Good program.

| think the program is wonderful; for me and everyone involved.

| think it's a great, great program.

I would go back to VR because | know they would help me.

It's a wonderful program.

Think it's a great program.

The people | worked with were just great.

Really good help and moral support.

Great people to work with.

Heck of a program.

Advertise more.

I have high respect for the people. They go above and beyond.

Wish it was more simple. Takes too much time. Don't think they understand the
real world.

VR's employees did a really good job and care about the people they are
helping.

Wishes they had more presence throughout the state.

Just terrific.

Nice people who don't talk down to me even though | have a disability.

Always there when we needed them . Great Program.

If it wasn't for VR, | wouldn't be where | am today.

Consumer had received some software from VR to assist with computer use, but
doesn't know what to do with it. Consumer suggests maybe help people with
getting started.

Process could be fast.

Voc Rehab system is good.
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Jun 28, 2013 11:37 AM
Jun 26, 2013 10:15 AM
Jun 21, 2013 2:44 PM
Jun 21, 2013 1:51 PM
Jun 21, 2013 12:54 PM
Jun 20, 2013 11:32 AM
Jun 19, 2013 1:30 PM
Jun 19, 2013 1:04 PM
Jun 17, 2013 2:22 PM
Jun 17, 2013 1:28 PM
Jun 17, 2013 1:18 PM
Jun 17, 2013 1:10 PM
Jun 11, 2013 3:00 PM
Jun 11, 2013 2:07 PM
Jun 11, 2013 1:11 PM

Jun 11, 2013 12:38 PM

Jun 11, 2013 12:07 PM

Jun 11, 2013 11:20 AM
Jun 11, 2013 11:06 AM
Jun 7, 2013 10:20 AM
Jun 6, 2013 11:34 AM
Jun 4, 2013 12:20 PM

Jun 4, 2013 9:32 AM

Jun 3, 2013 3:58 PM

Jun 3, 2013 2:26 PM



Q5. Please share any other comments or suggestions you may have.

26

27

28
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30

31

32

33

34

35

36

37

38

39

40

41

42

43

44

45

46

47

48

49

50

51

Wonderful program.

Excellent.

I like that VR works with Community Alliance Work Source.

Thpught the program was good. Brooke was very good.

Danielle is an awesome case worker. | feel that she should get a raise.
Good for the most part.

It worked great.

Helped me out a lot.

Jill followed up and | felt really supported.

Doing a really good job. Helped me out.

| really would like help with computer skills. | feel that this holds me back in
looking for jobs.

The people at VR were beyond helpful. Great experience.

They should maybe stick with skilled field for consumer instead of desired field.

Everything was awesome. Very pleased.
Service is wonderful. Above and beyond.

Kati was very helpful and prompt.

Wish they had a shuttle for the VR consumers.

Felt there wasn't good commitment in the beginning. Wasted a lot of time, but
ended up OK.

Awesome program. helped me a lot.

Person | worked with was very helpful.

New VR counselor is fantastic.

Great service.

They do an excellent job with getting people what they need.
Colleen is a great person to work with.

Good place. no complaints.

Good program.
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Jun 3, 2013 1:36 PM
Jun 3, 2013 11:41 AM
Jun 3, 2013 10:54 AM
May 30, 2013 9:43 AM
May 24, 2013 1:38 PM

May 24, 2013 10:27 AM
May 23, 2013 1:46 PM
May 23, 2013 1:24 PM
May 20, 2013 4:39 PM
May 20, 2013 4:11 PM

May 20, 2013 3:56 PM

May 20, 2013 3:44 PM
May 20, 2013 3:27 PM
May 20, 2013 3:17 PM
May 20, 2013 2:59 PM
May 20, 2013 2:49 PM
May 20, 2013 1:31 PM

May 20, 2013 1:15 PM

May 20, 2013 10:50 AM
May 20, 2013 10:17 AM
May 20, 2013 9:27 AM
May 17, 2013 2:58 PM
May 17, 2013 1:06 PM
May 17, 2013 12:42 PM
May 17, 2013 11:25 AM

May 16, 2013 4:04 PM



Q5. Please share any other comments or suggestions you may have.
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70
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74

75

76

77

| think it's a good deal there.

Really friendly people and a lot of good help from them.
All the help was much appreciated.

It was great to work with them.

It's good. No problems at all.

| don't think a person should be denied help they still need while they still aren't
working enough hours.

Good about staying in contact.

Really like Sharon she was awesome.

Think it's a very good program.

Lady that i worked with was very helpful. | believe her name was Lisa.
Helped me out quite bit.

Everything was handled beautifully. Very thorough and supportive.
Seems to take too much time and contact with case worker was difficult.
Seemed to take a long time.

Should have done a little more in helping to find job. | thought they would have
done more.

Never got clothes for work after picking them out.

Kathy and Ruth were very very helpful and made it all so easy.
Need to train on Govt Apps through USA Jobs.

Think it's a good outfit.

Everyone | worked with did great job.

Very helpful.

Gave me a foundation to pursue my desired path.

If not for them, | wouldn't have a job.

Took a long time to get hearing aids, but all the people helping did everything the
could and were super.

Great program. Very happy.

Had bee to many ear doctors and only one mentioned VR.
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May 16, 2013 1:31 PM
May 16, 2013 1:01 PM
May 16, 2013 9:19 AM
May 15, 2013 3:08 PM
May 15, 2013 12:59 PM

May 15, 2013 12:45 PM

May 15, 2013 11:29 AM
May 15, 2013 11:19 AM
May 14, 2013 4:47 PM
May 14, 2013 4:37 PM
May 14, 2013 4:17 PM
May 14, 2013 10:13 AM
May 13, 2013 4:22 PM
May 13, 2013 3:51 PM

May 13, 2013 1:06 PM

May 13, 2013 9:34 AM
May 13, 2013 9:12 AM
May 10, 2013 4:11 PM
May 10, 2013 2:50 PM
May 10, 2013 2:31 PM
May 10, 2013 1:32 PM
May 9, 2013 4:37 PM
May 9, 2013 4:29 PM

May 9, 2013 12:42 PM

May 9, 2013 10:10 AM

May 9, 2013 8:53 AM



Q5. Please share any other comments or suggestions you may have.

78

79

80

81
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99

100
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102

103

104

Very helpful.

Should advertise better.
Need to advertise better.
Jen was Amazing.

Think it's wonderful.

One of the best things | did.

Took two years to get all the services | needed; | waited 9 months when things

were sitting on someone's desk with nothing being done
Not very good at calling people back.

Best use of funding I've seen.

Very worthwhile program.

Continue doing what you're doing.

VR is an outstanding program.

It's a great program.

Wouldn't be able to work without them.

Everyone was extremely helpful.

Took quite a while to hear back.

They were very accommodating.

| really like the people | talked to.

The people are wonderful.

They're there to help. Would definitely use program again.
Seems to take a long time to get results.

Sharon did a fantastic job.

Needed to be more helpful than remain so neutral.

Too big of case loads; don't have time for you anymore

| would only recommend Easter Seals. VR has done nothing for us.

Kathy was amazing.

Some people could be nicer.
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May 8, 2013 4:54 PM
May 8, 2013 4:44 PM
May 8, 2013 12:45 PM
May 8, 2013 11:51 AM
May 8, 2013 9:31 AM
May 8, 2013 8:58 AM

May 7, 2013 10:40 AM

May 7, 2013 10:30 AM
May 7, 2013 10:03 AM
May 2, 2013 9:22 AM
May 1, 2013 10:42 AM
May 1, 2013 9:36 AM
Apr 30, 2013 3:58 PM
Apr 30, 2013 3:45 PM
Apr 30, 2013 2:12 PM
Apr 30, 2013 1:51 PM
Apr 29, 2013 3:28 PM
Apr 29, 2013 2:37 PM
Apr 29, 2013 12:41 PM
Apr 26, 2013 11:30 AM
Apr 25, 2013 1:53 PM
Apr 17, 2013 1:50 PM
Apr 16, 2013 9:43 AM
Apr 15, 2013 12:04 PM
Apr 9, 2013 4:40 PM
Apr 9, 2013 1:31 PM

Apr 9, 2013 12:23 PM



Q5. Please share any other comments or suggestions you may have.

105 Maybe have the follow up cll sooner. This 90 day follow up happened 180 days Apr 9, 2013 11:02 AM
after placement.

106 Shari Redler and Diane Crouch were great Apr 3, 2013 10:46 AM

107 Not very consistent contact with North Platte or follow through. Very pleased with  Apr 2, 2013 10:59 AM
Kearney office.
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