VR Client Satisfaction Survey

1. Are you currently employed?

SurveyMonkey

Response
Percent

Yes |

| 95.8%

No []

2. Does your job meet your current needs?

4.2%

If yes, where?

answered question

skipped question

Response
Percent

Yes |

87.5%

No [

12.5%

If no, why not?

answered question

skipped question

3. What did Vocational Rehabilitation provide that was the most helpful to you?
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answered question

skipped question
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21

24
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4. How likely are you to recommend Vocational Rehabilitation to a friend or family member?

Very Unlikely

Somewhat Unlikely

Neutral

Somewhat Likely

Very Likely

]

[

Response
Percent

8.3%

0.0%

0.0%

20.8%

70.8%

answered question

skipped question

5. Please share any other comments or suggestions you may have.

6. Who did you talk with?

Consumer/client

Family member

answered question

skipped question

Response
Percent

| 95.8%

]

4.2%

answered question

skipped question
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Response
Count

17

24

Response
Count

19

Response
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23

24



7. Which VR Team served this client?

Response Response

Percent Count
State Office - Drudik 0.0% 0
Scottsbluff - Hoffmaier 0.0% 0
North Platte - Simmons 0.0% 0
Kearney - Anderson 0.0% 0
Grand Island - Wegner/Sautter 0.0% 0
Columbus/Fremont - Niemeyer 0.0% 0
Norfolk - Mitchell 0.0% 0
Norfolk - Griffin 0.0% 0
Omaha West - Petersen 0.0% 0
Omabha - Dixon 0.0% 0
Omaha - Long 0.0% 0
Lincoln - Miller 0.0% 0
Lincoln - Rathjen 0.0% 0
Lincoln - Jenkins | | 100.0% 24
answered question 24
skipped question 0
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Q1. Are you currently employed?

10

11

12

13

14

15

16

17

18

19

Heidemann Farms
walMart

Auto Auction

Delva Smith Dental Lab
Goodwill

Comfort Inn

Pierce manor

Universal Cold Storage
Kids Care

Landoll

Sensory Effects

White Castle Roofing
Sears

Americorps - Center for People in Need
Ernie's

McDonald's

Goo Sam

Gold Crest Nursing

Lincoln Schools

Q2. Does your job meet your current needs?

1

2

not working

Not financially, but socially it is good for him
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Jun 28, 2013 11:52 AM
Jun 18, 2013 9:11 AM
May 24, 2013 1:53 PM
May 16, 2013 3:15 PM
May 15, 2013 12:59 PM
May 14, 2013 3:29 PM
May 14, 2013 2:20 PM
May 13, 2013 4:22 PM
May 9, 2013 12:31 PM
May 8, 2013 3:40 PM
May 8, 2013 2:41 PM
May 7, 2013 10:42 AM
Apr 25, 2013 11:13 AM
Apr 18, 2013 12:30 PM
Apr 17,2013 11:42 AM
Apr 9, 2013 4:40 PM
Apr 9, 2013 8:49 AM
Apr 2, 2013 12:27 PM

Apr 1, 2013 10:47 AM

May 8, 2013 3:20 PM

Apr 9, 2013 4:40 PM
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Q3. What did Vocational Rehabilitation provide that was the most helpful to you?

10
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12
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17

18

19

20

Help with money for college.
Education and support.

Direction on getting started.
Assistance while going to school

Job search.

Helped with job search and application.
Helped with job search. Moral support.
Help with some work clothes.

Support

Help with school funding.

job search

Helped to get foot into door for a job.

Help with school. Help with school. Help with Resume.

Encouragement. Job opportunities. Help with follow through and job contacts.

Modifying my vehicle, paying for a walker
Referral to Susan at Easter Seals
Support and supplies for job.
Assessment

Paying for meds.

Technology and getting through college.
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Jun 28, 2013 11:52 AM
Jun 26, 2013 10:15 AM
Jun 25, 2013 2:03 PM
Jun 18, 2013 9:11 AM
May 24, 2013 1:53 PM
May 15, 2013 12:59 PM
May 14, 2013 2:20 PM
May 13, 2013 4:22 PM
May 9, 2013 12:18 PM
May 8, 2013 3:40 PM
May 8, 2013 3:20 PM
May 8, 2013 2:41 PM
May 7, 2013 10:42 AM
Apr 25, 2013 11:13 AM
Apr 18, 2013 12:30 PM
Apr 9, 2013 4:40 PM
Apr 9, 2013 8:49 AM
Apr 3, 2013 10:46 AM
Apr 2, 2013 12:27 PM

Apr 1, 2013 10:47 AM



Q5. Please share any other comments or suggestions you may have.

1 Services are somewhat of a mystery. Client are unaware of what is available.
2 It's good. No problems at all.

3 Seems to take too much time and contact with case worker was difficult.

4 | would only recommend Easter Seals. VR has done nothing for us.

5 Shari Redler and Diane Crouch were great
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Jun 26, 2013 10:15 AM

May 15, 2013 12:59 PM
May 13, 2013 4:22 PM
Apr 9, 2013 4:40 PM

Apr 3, 2013 10:46 AM



