VR Client Satisfaction Survey

1. Are you currently employed?

SurveyMonkey

Response
Percent

Yes |

| 100.0%

No

2. Does your job meet your current needs?

0.0%

If yes, where?

answered question

skipped question

Response
Percent

Yes |

92.6%

No [

7.4%

If no, why not?

answered question

skipped question

3. What did Vocational Rehabilitation provide that was the most helpful to you?
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answered question

skipped question

Response
Count

27

25

27

Response
Count

25

27

Response
Count

25

25



4. How likely are you to recommend Vocational Rehabilitation to a friend or family member?

Very Unlikely

Somewhat Unlikely

Neutral

Somewhat Likely

Very Likely

=

[E—

Response
Percent

3.7%

0.0%

0.0%

18.5%

77.8%

answered question

skipped question

5. Please share any other comments or suggestions you may have.

6. Who did you talk with?

Consumer/client

Family member

answered question

skipped question

Response
Percent

I 100.0%
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0.0%

answered question

skipped question

Response
Count

21

27

Response
Count

12

12

15

Response
Count

27

27



7. Which VR Team served this client?

Response Response

Percent Count
State Office - Drudik 0.0% 0
Scottsbluff - Hoffmaier 0.0% 0
North Platte - Simmons 0.0% 0
Kearney - Anderson | | 100.0% 27
Grand Island - Wegner/Sautter 0.0% 0
Columbus/Fremont - Niemeyer 0.0% 0
Norfolk - Mitchell 0.0% 0
Norfolk - Griffin 0.0% 0
Omaha West - Petersen 0.0% 0
Omabha - Dixon 0.0% 0
Omaha - Long 0.0% 0
Lincoln - Miller 0.0% 0
Lincoln - Rathjen 0.0% 0
Lincoln - Jenkins 0.0% 0
answered question 27
skipped question 0
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Q1. Are you currently employed?

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Eaton

Ross Family Farms
Ryan Klimick Constr.
DHHS

USDA

Foster Grandparent
First Bank and Trust.
Wolfe Chiropractic
Fattig Medical Clinic
Bethany Lutheran Home
Dickey's BBQ Pit
NICS

good Samaritan
Good Samaritan
Mosaic

Herberger's

High Plains Equipment
Quality Inn

Red Line Equipment
Sugar Valley
Champions
Community Action
Hornady

Country Side Villa

South Central Development
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Jun 20, 2013 11:57 AM
Jun 17, 2013 1:28 PM
Jun 17, 2013 1:10 PM
Jun 11, 2013 1:11 PM
Jun 3, 2013 2:26 PM
May 21, 2013 2:19 PM
May 20, 2013 2:59 PM

May 15, 2013 11:29 AM
May 14, 2013 4:17 PM

May 13, 2013 12:45 PM
May 10, 2013 4:37 PM
May 10, 2013 3:25 PM
May 9, 2013 1:57 PM
May 9, 2013 10:10 AM
May 8, 2013 12:55 PM
May 7, 2013 10:03 AM
May 1, 2013 10:08 AM

Apr 26, 2013 11:39 AM

Apr 26, 2013 11:30 AM

Apr 26, 2013 10:35 AM
Apr 25, 2013 3:48 PM
Apr 25, 2013 3:02 PM

Apr 23, 2013 11:28 AM
Apr 16, 2013 9:43 AM

Apr 2, 2013 10:59 AM



Q2. Does your job meet your current needs?

1 Financially. Jun 3, 2013 2:26 PM
2 Financially. May 7, 2013 10:03 AM
3 Financially Apr 26, 2013 10:35 AM
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Q3. What did Vocational Rehabilitation provide that was the most helpful to you?

10

11

12
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16

17
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20

21

22

23

24

25

Support

Helped with application process.

Helped with getting hearing aids.

Wheelchair.

Tools for work.

Giving the resources for job openings. Help with gasoline.
Education assistance. Schedule A Certification.
Mental support

Hearing Aids.

Helped with clothing and gas.

Business advice.

Help with job search.

Helped me find the job

Helped me find the job; Strengths Finder
Interview skill and clothing.

Hearing aids

Having someone there.

Emotional support. Help to get started again wit gas and clothing.

Help while in school and for school.
Help with college.

Help with college.

Leg Brace for working.

Education expenses

Maintenance on car and clothes.

Hearing Aids
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Jun 25, 2013 1:26 PM
Jun 20, 2013 11:57 AM
Jun 17, 2013 2:51 PM
Jun 17, 2013 1:28 PM
Jun 17, 2013 1:10 PM
Jun 11, 2013 1:11 PM
Jun 3, 2013 2:26 PM
May 21, 2013 2:19 PM
May 20, 2013 2:59 PM
May 15, 2013 11:29 AM
May 14, 2013 4:17 PM
May 13, 2013 12:45 PM
May 10, 2013 4:37 PM
May 10, 2013 3:25 PM
May 9, 2013 1:57 PM
May 9, 2013 10:10 AM
May 8, 2013 12:55 PM
May 7, 2013 10:03 AM
May 1, 2013 10:08 AM
Apr 26, 2013 11:30 AM
Apr 25, 2013 3:48 PM
Apr 25, 2013 3:02 PM
Apr 23, 2013 11:28 AM
Apr 16, 2013 9:43 AM

Apr 2, 2013 10:59 AM



Q5. Please share any other comments or suggestions you may have.

10

11

12

The people | worked with were just great.

Great people to work with.

I have high respect for the people. They go above and beyond.

Voc Rehab system is good.

Service is wonderful. Above and beyond.

Good about staying in contact.

Helped me out quite bit.

Great program. Very happy.

Best use of funding I've seen.

They're there to help. Would definitely use program again.

Needed to be more helpful than remain so neutral.

Not very consistent contact with North Platte or follow through. Very pleased with

Kearney office.
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Jun 17, 2013 1:28 PM
Jun 17, 2013 1:10 PM
Jun 11, 2013 1:11 PM
Jun 3, 2013 2:26 PM
May 20, 2013 2:59 PM
May 15, 2013 11:29 AM
May 14, 2013 4:17 PM
May 9, 2013 10:10 AM
May 7, 2013 10:03 AM
Apr 26, 2013 11:30 AM
Apr 16, 2013 9:43 AM

Apr 2, 2013 10:59 AM



