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VR Client Satisfaction Survey 

1. Are you currently employed?

 
Response 

Percent

Response 

Count

Yes 87.5% 28

No 12.5% 4

If yes, where? 

 
26

  answered question 32

  skipped question 0

2. Does your job meet your current needs?

 
Response 

Percent

Response 

Count

Yes 87.5% 28

No 12.5% 4

If no, why not? 

 
2

  answered question 32

  skipped question 0

3. What did Vocational Rehabilitation provide that was the most helpful to you?

 
Response 

Count

  28

  answered question 28

  skipped question 4
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4. How likely are you to recommend Vocational Rehabilitation to a friend or family member?

 
Response 

Percent

Response 

Count

Very Unlikely   0.0% 0

Somewhat Unlikely   0.0% 0

Neutral 3.1% 1

Somewhat Likely 9.4% 3

Very Likely 87.5% 28

  answered question 32

  skipped question 0

5. Please share any other comments or suggestions you may have.

 
Response 

Count

  11

  answered question 11

  skipped question 21

6. Who did you talk with?

 
Response 

Percent

Response 

Count

Consumer/client 93.8% 30

Family member 6.3% 2

  answered question 32

  skipped question 0
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7. Which VR Team served this client?

 
Response 

Percent

Response 

Count

State Office - Drudik   0.0% 0

Scottsbluff - Hoffmaier   0.0% 0

North Platte - Simmons   0.0% 0

Kearney - Anderson   0.0% 0

Grand Island - Wegner/Sautter   0.0% 0

Columbus/Fremont - Niemeyer   0.0% 0

Norfolk - Mitchell   0.0% 0

Norfolk - Griffin 100.0% 32

Omaha West - Petersen   0.0% 0

Omaha - Dixon   0.0% 0

Omaha - Long   0.0% 0

Lincoln - Miller   0.0% 0

Lincoln - Rathjen   0.0% 0

Lincoln - Jenkins   0.0% 0

  answered question 32

  skipped question 0
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Q1.  Are you currently employed?

1 DEG Auto Jun 20, 2013 11:32 AM

2 Weeks Farming Jun 17, 2013 2:22 PM

3 Owen and Associates Family Support Jun 17, 2013 1:18 PM

4 Culver's Jun 10, 2013 11:44 AM

5 Hyvee Jun 4, 2013 12:20 PM

6 Allied Securities May 20, 2013 4:18 PM

7 Omaha Metodist Hosp. May 20, 2013 10:17 AM

8 Ag Service May 17, 2013 11:54 AM

9 Self Employed May 16, 2013 2:30 PM

10 Body Shop May 16, 2013 2:10 PM

11 Cw Farms May 16, 2013 1:31 PM

12 Norfolk Vet's Home May 13, 2013 3:30 PM

13 Super Foods May 13, 2013 1:46 PM

14 Texas Dept of Criminal Justice May 13, 2013 1:06 PM

15 Diamond Back Trucking May 13, 2013 9:12 AM

16 Mosaic May 10, 2013 4:24 PM

17 Franklin's Bistrow May 10, 2013 4:20 PM

18 Office Max May 9, 2013 10:21 AM

19 White Star May 9, 2013 9:03 AM

20 Prenger's Restaurant May 7, 2013 10:12 AM

21 Kelly Country Club Apr 29, 2013 3:03 PM

22 White Cliff Apr 16, 2013 2:05 PM

23 Bank First Apr 12, 2013 4:40 PM

24 Hallmark Rehabilitation Apr 9, 2013 1:31 PM

25 Heritage of Bel Air Apr 9, 2013 10:33 AM

26 Dollar General Apr 1, 2013 10:09 AM
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Q2.  Does your job meet your current needs?

1 Not employed Jun 17, 2013 10:43 AM

2 Not employed Apr 3, 2013 11:50 AM
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Q3.  What did Vocational Rehabilitation provide that was the most helpful to you?

1 Good moral support. Jun 20, 2013 11:32 AM

2 Ruth helped me put out applications online. Jun 19, 2013 1:30 PM

3 Help with schooling finances for books. Jun 17, 2013 2:22 PM

4 Help with resume building. Moral support. Help with work clothes. Jun 17, 2013 1:18 PM

5 Job applications and took him on interviews Jun 17, 2013 10:43 AM

6 Encouragement; assessments to find out what kind of work is best for him Jun 10, 2013 11:44 AM

7 Clothes for work. Job search keyed to consumer. Job coaching. Jun 4, 2013 12:20 PM

8 Financial Asst. May 20, 2013 10:17 AM

9 Financial support through college. May 17, 2013 11:54 AM

10 Learning experience. May 16, 2013 2:10 PM

11 Help during college May 16, 2013 1:31 PM

12 Assistance with schooling. May 13, 2013 3:30 PM

13 help with job search May 13, 2013 1:46 PM

14 Helping to pay for school and car repairs. May 13, 2013 1:06 PM

15 School for work May 13, 2013 9:12 AM

16 Hearing aids May 10, 2013 4:24 PM

17 Checking in to see how I'm doing May 10, 2013 4:20 PM

18 Clothing for the job, resume writing May 9, 2013 10:21 AM

19 Job search help. May 9, 2013 9:03 AM

20 Helped me find the job May 7, 2013 10:12 AM

21 Mentoring Apr 29, 2013 3:03 PM

22 Furnished some clothing for interview and resume skills. Apr 17, 2013 1:50 PM

23 Get back on feet and get going again. Apr 16, 2013 2:05 PM

24 Mental support Apr 12, 2013 4:40 PM

25 Assistance with housing and fuel and tool allowance. Apr 9, 2013 2:53 PM

26 Helped with testing. Support. Apr 9, 2013 1:31 PM

27 Help with job search. Apr 9, 2013 10:33 AM
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Q3.  What did Vocational Rehabilitation provide that was the most helpful to you?

28 Getting the temporary job, transportation Apr 3, 2013 11:50 AM

Q5.  Please share any other comments or suggestions you may have.

1 I think it's a great, great program. Jun 20, 2013 11:32 AM

2 I would go back to VR because I know they would help me. Jun 19, 2013 1:30 PM

3 Think it's a great program. Jun 17, 2013 2:22 PM

4 Really good help and moral support. Jun 17, 2013 1:18 PM

5 If it wasn't for VR, I wouldn't be where I am today. Jun 4, 2013 12:20 PM

6 Person I worked with was very helpful. May 20, 2013 10:17 AM

7 I think it's a good deal there. May 16, 2013 1:31 PM

8 Should have done a little more in helping to find job. I thought they would have
done more.

May 13, 2013 1:06 PM

9 Kathy and Ruth were very very helpful and made it all so easy. May 13, 2013 9:12 AM

10 Sharon did a fantastic job. Apr 17, 2013 1:50 PM

11 Kathy was amazing. Apr 9, 2013 1:31 PM


