VR Client Satisfaction Survey SurveyMonkey

1. Are you currently employed?

Response

Percent
Yes | | 95.7%
No [] 4.3%

If yes, where?

answered question

skipped question

2. Does your job meet your current needs?

Response

Percent
Yes | 87.0%
No [ ] 13.0%

If no, why not?

answered question

skipped question

3. What did Vocational Rehabilitation provide that was the most helpful to you?

answered question

skipped question
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Response
Count

22

20

23

Response
Count

20

23

Response
Count

19

19



4. How likely are you to recommend Vocational Rehabilitation to a friend or family member?

Very Unlikely

Somewhat Unlikely

Neutral

Somewhat Likely

Very Likely

[
[

Response
Percent

0.0%

0.0%

8.7%

26.1%

65.2%

answered question

skipped question

5. Please share any other comments or suggestions you may have.

6. Who did you talk with?

Consumer/client

Family member

answered question

skipped question

Response
Percent

I 100.0%

0.0%

answered question

skipped question
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Response
Count

15

23

Response
Count

16

Response
Count

23

23



7. Which VR Team served this client?

Response Response

Percent Count
State Office - Drudik 0.0% 0
Scottsbluff - Hoffmaier 0.0% 0
North Platte - Simmons 0.0% 0
Kearney - Anderson 0.0% 0
Grand Island - Wegner/Sautter 0.0% 0
Columbus/Fremont - Niemeyer 0.0% 0
Norfolk - Mitchell 0.0% 0
Norfolk - Griffin 0.0% 0
Omaha West - Petersen 0.0% 0
Omabha - Dixon 0.0% 0
Omaha - Long 0.0% 0
Lincoln - Miller 0.0% 0
Lincoln - Rathjen | | 100.0% 23
Lincoln - Jenkins 0.0% 0
answered question 23
skipped question 0
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Q1. Are you currently employed?

10

11

12

13

14

15

16

17
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19
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Q2. Does your job meet your current needs?

1

2

WalMart

Cabela's

Lancaster Manor
HyVee

Dept of Education
Eastmont Towers
Meuller Sporting Goods
INSPRO

Superior Child Care
BSDC

McDonalds

Service Master

Save Best

Wildwood Golf

UNL Events MGMT
Lincoln Public Schools
Goodwill

N Street Lube
Weather Craft

Sam's Club

Financially

Not working.
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Jun 21, 2013 2:44 PM
Jun 20, 2013 2:29 PM
Jun 4, 2013 9:32 AM

May 20, 2013 4:11 PM
May 16, 2013 9:19 AM
May 14, 2013 3:51 PM
May 9, 2013 4:37 PM
May 9, 2013 3:46 PM
May 9, 2013 2:20 PM
May 7, 2013 11:54 AM
May 1, 2013 9:36 AM
May 1, 2013 8:57 AM
Apr 29, 2013 4:29 PM
Apr 29, 2013 4:04 PM
Apr 29, 2013 9:30 AM
Apr 9, 2013 4:39 PM

Apr 2, 2013 12:51 PM
Apr 2, 2013 12:17 PM
Apr 2, 2013 9:26 AM

Apr 2, 2013 9:09 AM

May 1, 2013 9:36 AM

Apr 2, 2013 9:50 AM
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Q3. What did Vocational Rehabilitation provide that was the most helpful to you?

10

11

12

13

14

15

16

17

18

19

Motivation

Would not have been able to return to work without VR's help. Retro fit for Van to
make it drivable. Wheelchair lift at house.

Job search.

Assistance with home accessibility. Modifications to van.
Application process.

Helped with interview process. Help with buses and work clothes.
Aptitude testing.

Job search. Resume skills.

Helped with school.

Nothing. Got job on own.

Counseling and job search.

Job seach.

Regular check-ups.

Learn about how my Social Security is affected by work
Helped with finding job leads.

Talking to manager and how to apply and interview.

Job placement.

help with supplies for work and gasoline.

Help with Applications
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Jun 20, 2013 2:29 PM

Jun 4, 2013 9:32 AM

May 20, 2013 4:11 PM
May 16, 2013 9:19 AM
May 14, 2013 3:51 PM
May 10, 2013 2:50 PM
May 9, 2013 3:46 PM
May 9, 2013 2:20 PM
May 7, 2013 11:54 AM
May 1, 2013 9:36 AM
May 1, 2013 8:57 AM
Apr 29, 2013 4:04 PM
Apr 29, 2013 9:30 AM
Apr 9, 2013 4:39 PM

Apr 2, 2013 12:51 PM
Apr 2, 2013 12:17 PM
Apr 2, 2013 9:50 AM

Apr 2, 2013 9:26 AM

Apr 2, 2013 9:09 AM



Q5. Please share any other comments or suggestions you may have.

1 Great program. Jun 21, 2013 2:44 PM

2 Consumer had received some software from VR to assist with computer use, but Jun 4, 2013 9:32 AM
doesn't know what to do with it. Consumer suggests maybe help people with
getting started.

3 Doing a really good job. Helped me out. May 20, 2013 4:11 PM
4 All the help was much appreciated. May 16, 2013 9:19 AM
5 Think it's a good ouitfit. May 10, 2013 2:50 PM
6 Gave me a foundation to pursue my desired path. May 9, 2013 4:37 PM
7 VR is an outstanding program. May 1, 2013 9:36 AM
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