VR Client Satisfaction Survey

1. Are you currently employed?

SurveyMonkey

Response
Percent

Yes |

| 88.9%

No [

2. Does your job meet your current needs?

Yes |

No [

11.1%

If yes, where?

answered question

skipped question

Response
Percent

76.6%

23.4%

If no, why not?

answered question

skipped question

3. What did Vocational Rehabilitation provide that was the most helpful to you?

1 of 28

answered question

skipped question

Response
Count

217

27

207

244

Response
Count

187

57

50

244

Response
Count

242

242



4. How likely are you to recommend Vocational Rehabilitation to a friend or family member?

Very Unlikely

Somewhat Unlikely

Neutral

Somewhat Likely

Very Likely

H

[

=
]

Response
Percent

3.3%

0.4%

4.1%

11.1%

81.1%

answered question

skipped question

5. Please share any other comments or suggestions you may have.

6. Who did you talk with?

Consumer/client

Family member

answered question

skipped question

Response
Percent

| 91.4%

]

20f 28

8.6%

answered question

skipped question

Response
Count

10

27

198

244

Response
Count

35

35

209

Response
Count

223

21

244



State Office - Drudik

Scottsbluff - Hoffmaier

North Platte - Simmons

Kearney - Anderson

Grand Island - Wegner/Sautter

Columbus/Fremont - Niemeyer

Norfolk - Mitchell

Norfolk - Griffin

Omaha West - Petersen

Omabha - Dixon

Omaha - Long

Lincoln - Miller

Lincoln - Rathjen

Lincoln - Jenkins

7. Which VR Team served this client?

EppEpp = npooe

3 0f 28

Response
Percent

0.0%

4.1%

7.4%

8.2%

10.2%

9.0%

2.9%

4.5%

12.3%

9.8%

8.2%

9.0%

9.0%

5.3%

answered question

skipped question

Response
Count

10

18

20

25

22

11

30

24

20

22

22

13

244
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Q1. Are you currently employed?

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

Community Allegiance
Aramark

Waverly Care Center
Panera Bread

Black Hills Shop
Birkova

ES wind Tech
Denny's

City of Omaha

Baart Community Healthcare
Sutton Community Home
TJ Maxx

Hy-Vee

Arlington Church

ABM Silverhawk
Caregiver

Framer

St Eliz abeth Med

GIS Workshop

Lincoln Industries
Marianna Industries
Eatery

CashWa

Rent a center

Target

Jeri's cleaning

Wilkin County

5 o0f 28

Mar 29, 2013 1:57 PM
Mar 29, 2013 1:20 PM
Mar 29, 2013 12:41 PM
Mar 29, 2013 11:23 AM
Mar 29, 2013 10:55 AM
Mar 29, 2013 10:49 AM
Mar 29, 2013 10:16 AM
Mar 28, 2013 3:43 PM
Mar 27, 2013 4:20 PM
Mar 27, 2013 3:07 PM
Mar 27, 2013 2:36 PM
Mar 27, 2013 2:08 PM
Mar 27, 2013 1:31 PM
Mar 27, 2013 12:14 PM
Mar 27, 2013 10:52 AM
Mar 27, 2013 10:29 AM
Mar 27, 2013 9:23 AM
Mar 27, 2013 9:15 AM
Mar 27, 2013 8:59 AM
Mar 27, 2013 8:25 AM
Mar 26, 2013 4:43 PM
Mar 26, 2013 4:11 PM
Mar 26, 2013 3:41 PM
Mar 26, 2013 3:28 PM
Mar 26, 2013 3:19 PM
Mar 26, 2013 3:14 PM

Mar 26, 2013 3:02 PM



Q1. Are you currently employed?

28

29

30

31

32

33

34

35

36

37

38

39

40

41

42

43

44

45

46

47

48

49

50

51

52

53

54

SOS heating
Nursing
Watrford
Chreighton
Burger King
Self-employed painter
Home Goods
Burger king
Region 6

Bank First
Little brookland

Pizza hut

Center for Children and Families in Need

Lied Lodge

Superior Cuts
Fremont Public School
Twin Rivers

City Delivery

Good Shepard Nursing
Norfolk Vet's Home
Lincoln Hexagon
Frazier

Hancock Fabrics

No Frills

Walmart

Education Quest

World of Knowledge

6 of 28

Mar 26, 2013 2:50 PM
Mar 26, 2013 2:23 PM
Mar 26, 2013 2:18 PM
Mar 26, 2013 1:42 PM
Mar 26, 2013 1:28 PM
Mar 26, 2013 1:15 PM
Mar 26, 2013 12:59 PM
Mar 26, 2013 12:59 PM
Mar 26, 2013 12:59 PM
Mar 26, 2013 12:41 PM
Mar 26, 2013 12:38 PM
Mar 26, 2013 12:34 PM
Mar 26, 2013 12:18 PM
Mar 26, 2013 12:12 PM
Mar 26, 2013 11:31 AM
Mar 26, 2013 10:33 AM
Mar 26, 2013 10:15 AM
Mar 26, 2013 9:55 AM
Mar 26, 2013 9:49 AM
Mar 26, 2013 9:36 AM
Mar 26, 2013 9:07 AM
Mar 26, 2013 8:48 AM
Mar 25, 2013 4:26 PM
Mar 25, 2013 3:42 PM
Mar 25, 2013 3:08 PM
Mar 25, 2013 1:50 PM

Mar 25, 2013 1:34 PM



Q1. Are you currently employed?

55

56

57

58

59

60

61

62

63

64

65

66

67

68

69

70

71

72

73

74

75

76

77

78

79

80

81

St. Cecilia's

joseph's electric
Lexington Hospital
Maurice's

Greif

Pioneer Nursing Home
QLI

H&H Chevrolet
Walker Tire

Duo Lift

Curri

jaquelin Cleaning
YMCA

Brown's Shoe Store
harv's

Family Services
Lincoln Electric
Holiday Inn Express
Wesco Distribution
Fast Forward Cleaning Services
Lincoln Schools

Taco johns

South Central Behavioral Serv.
The Learning Tree
Kearney Public School
Hair Masters

Taco Inn

7 of 28

Mar 25, 2013 12:03 PM
Mar 25, 2013 11:50 AM
Mar 25, 2013 11:26 AM
Mar 25, 2013 11:21 AM
Mar 25, 2013 10:44 AM
Mar 25, 2013 10:15 AM
Mar 22, 2013 3:33 PM
Mar 22, 2013 3:25 PM
Mar 22, 2013 2:47 PM
Mar 22, 2013 2:41 PM
Mar 22, 2013 2:40 PM
Mar 22, 2013 1:01 PM
Mar 22, 2013 11:26 AM
Mar 22, 2013 11:17 AM
Mar 22, 2013 10:53 AM
Mar 22, 2013 10:30 AM
Mar 22, 2013 10:11 AM
Mar 21, 2013 4:31 PM
Mar 21, 2013 4:19 PM
Mar 21, 2013 4:18 PM
Mar 21, 2013 3:23 PM
Mar 21, 2013 3:15 PM
Mar 21, 2013 3:11 PM
Mar 21, 2013 2:09 PM
Mar 21, 2013 1:45 PM
Mar 21, 2013 12:56 PM

Mar 21, 2013 11:33 AM



Q1. Are you currently employed?

82

83

84

85

86

87

88

89

90

91

92

93

94

95

96

97

98

99

100

101

102

103

104

105

106

107

108

PremierConcepts

St. Wensisslaus Schools
ASI/Family Dollar

Chore Aid

Casey's

University of lowa Hosp
Casey's

City of Lincoln
Broadmoor

Skyline

Agreliant

Crete Carrier

Kokes

Golden Living

Office max

Metro Community College
Goodwill

Jimbo's

Menards

Staples Print Solutions
Nye

Info Group

Sodexho

South Central Behavioral Services
Applebees

WalMart

Fazolis

8 of 28

Mar 21, 2013 9:08 AM
Mar 20, 2013 4:21 PM
Mar 20, 2013 4:04 PM
Mar 20, 2013 3:59 PM
Mar 20, 2013 3:20 PM
Mar 20, 2013 2:56 PM
Mar 20, 2013 2:55 PM
Mar 20, 2013 2:07 PM
Mar 20, 2013 1:43 PM
Mar 20, 2013 12:03 PM
Mar 20, 2013 11:58 AM
Mar 20, 2013 11:52 AM
Mar 20, 2013 11:51 AM
Mar 20, 2013 11:42 AM
Mar 20, 2013 11:30 AM
Mar 20, 2013 11:06 AM
Mar 20, 2013 10:33 AM
Mar 20, 2013 10:27 AM
Mar 20, 2013 9:51 AM
Mar 20, 2013 9:42 AM
Mar 20, 2013 9:28 AM
Mar 20, 2013 9:10 AM
Mar 19, 2013 4:06 PM
Mar 19, 2013 3:55 PM
Mar 19, 2013 3:53 PM
Mar 19, 2013 3:21 PM

Mar 19, 2013 3:07 PM



Q1. Are you currently employed?

109

110

111

112

113

114

115

116

117

118

119

120

121

122

123

124

125

126

127

128

129

130

131

132

133

134

135

Custom Plumbing
Park View haven
Kenexa

Drake Inc.
Madison Public Schools
Assistive Tech
Staff America
Cooks

Great Clips

Home Depot
Ramada Inn
Promedcare
WalMart

Chadron Public Schools
Omaha Steaks
WalMart
Bosselman's
Kmart

Marshall's

Saafeld Const.
WalMart
FBG/UCC Church
HyVee

HyVee

Little Leaf Daycare
DSN

Pizza Hut
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Mar 19, 2013 2:10 PM
Mar 19, 2013 2:03 PM
Mar 19, 2013 1:28 PM
Mar 19, 2013 1:06 PM
Mar 19, 2013 12:55 PM
Mar 19, 2013 12:16 PM
Mar 19, 2013 11:08 AM
Mar 19, 2013 11:01 AM
Mar 19, 2013 10:37 AM
Mar 19, 2013 10:14 AM
Mar 19, 2013 9:48 AM
Mar 18, 2013 3:58 PM
Mar 18, 2013 3:23 PM
Mar 18, 2013 3:05 PM
Mar 18, 2013 2:52 PM
Mar 18, 2013 2:04 PM
Mar 18, 2013 1:55 PM
Mar 18, 2013 1:34 PM
Mar 18, 2013 1:20 PM
Mar 18, 2013 12:57 PM
Mar 18, 2013 11:08 AM
Mar 18, 2013 10:53 AM
Mar 18, 2013 10:21 AM
Mar 15, 2013 4:20 PM
Mar 15, 2013 4:13 PM
Mar 15, 2013 4:02 PM

Mar 15, 2013 3:49 PM



Q1. Are you currently employed?

136

137

138

139

140

141

142

143

144

145

146

147

148

149

150

151

152

153

154

155

156

157

158

159

160

161

162

Back Alley Eatery
Dist 66

Sam's Club

Lincoln Schools
Self-employed farmer
Cabelas

Cubby's

Celerion

law Firm
Tanners/DJ's Dugout
McDonalds

Epworth Village
Sunflower Staffing
Omaha Public Library
Bobcat Feeders

Union pac

Law Office of James Nelson

Terry Sinks
Shoemakers

HHS Chore Provider
Subway

Subway

Family Thrift Center

Action Recovery

Private daycare provider

Carriage Nursing Home

Village Inn
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Mar 15, 2013 3:07 PM
Mar 15, 2013 3:05 PM
Mar 15, 2013 2:06 PM
Mar 15, 2013 1:50 PM
Mar 15, 2013 1:44 PM
Mar 15, 2013 1:36 PM
Mar 15, 2013 12:58 PM
Mar 15, 2013 12:51 PM
Mar 15, 2013 11:54 AM
Mar 15, 2013 11:11 AM
Mar 15, 2013 10:33 AM
Mar 15, 2013 9:19 AM
Mar 13, 2013 3:40 PM
Mar 13, 2013 1:49 PM
Mar 13, 2013 12:44 PM
Mar 13, 2013 11:53 AM
Mar 13, 2013 10:03 AM
Mar 13, 2013 9:55 AM
Mar 13, 2013 8:21 AM
Mar 12, 2013 4:53 PM
Mar 12, 2013 3:36 PM
Mar 12, 2013 3:34 PM
Mar 12, 2013 3:23 PM
Mar 12, 2013 2:19 PM
Mar 12, 2013 2:05 PM
Mar 12, 2013 1:48 PM

Mar 12, 2013 12:51 PM



Q1. Are you currently employed?

163

164

165

166

167

168

169

170

171

172

173

174

175

176

177

178

179

180

181

182

183

184

185

186

187

188

189

Lincoln City Library

OUR Homes

Hilton/Buffalo Wild Wings
Target

Children's Hospital

Red Cross

Ricardos Mexican Restaurant
Nebraska Humane Society
Kids Network

Crete Housing Authority
Omabha Public Library

City of Kearney Recycling
City of Chadron Public Library
City of North Platte
Auburn Senior Center
Marshalls

Back to the Bible

Taco John's

Pizza Hut

Carlos O'kellys

Paraclipse

TA Travel Center

Menards

Goodwill

Self employed grant writer
Hy-Vee

Vodec

Mar 12, 2013 12:35 PM
Mar 12, 2013 9:29 AM
Mar 12, 2013 9:21 AM
Mar 11, 2013 2:33 PM
Mar 11, 2013 1:18 PM
Mar 11, 2013 10:54 AM
Mar 7, 2013 4:51 PM
Mar 6, 2013 3:00 PM
Mar 5, 2013 11:26 AM
Mar 4, 2013 1:21 PM
Feb 28, 2013 10:29 AM
Feb 25, 2013 5:11 PM
Feb 20, 2013 11:37 AM
Feb 19, 2013 5:21 PM
Feb 19, 2013 2:56 PM
Feb 19, 2013 2:05 PM
Feb 19, 2013 11:57 AM
Feb 15, 2013 11:37 AM
Feb 14, 2013 5:50 PM
Feb 14, 2013 5:37 PM
Feb 14, 2013 2:26 PM
Feb 14, 2013 12:45 PM
Feb 13, 2013 5:02 PM
Feb 13, 2013 3:52 PM
Feb 13, 2013 10:45 AM
Feb 8, 2013 5:45 PM

Feb 8, 2013 4:52 PM
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Q1. Are you currently employed?

190

191

192

193

194

195

196

197

198

199

200

201

202

203

204

205

206

207

Marshalls

Home Depot

O'Reilly Auto Parts

American Red Cross

Fed Ex

ABM Parking Services

Building Blocks

Taco Bell

HHS - Home Health Aide
Kearney Public Schools

Johnson County Hospital

Summit HTG and Air

Goodwill

Godfather's Pizza/Shari's Restaurant
Experience Works/Aging Partners
Avantage Direct

Andrea's Cut Above

Community Alliance

12 of 28

Feb 8, 2013 4:51 PM
Feb 8, 2013 2:37 PM
Feb 8, 2013 1:24 PM
Feb 8, 2013 12:33 PM
Feb 8, 2013 10:44 AM
Feb 8, 2013 10:22 AM
Feb 8, 2013 9:59 AM
Feb 7, 2013 5:48 PM
Feb 7, 2013 5:47 PM
Feb 7, 2013 4:49 PM
Feb 7, 2013 3:32 PM
Feb 7, 2013 3:22 PM
Feb 7, 2013 3:17 PM
Feb 7, 2013 3:12 PM
Feb 7, 2013 3:04 PM
Feb 7, 2013 2:56 PM
Jan 30, 2013 4:30 PM

Jan 17, 2013 12:57 PM
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Q2. Does your job meet your current needs?

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

Not working.

not working.

Not employed

Not working.

Not enough hours/money
Not enough hours/money
not employed

Not working.

Financially

Financially. No advancement.

Financially

Not enough hours.
No longer there.
Not working.
Financially weak.

Not employed

Sometimes | have trouble paying my bills. | wanted to find full-time work.

Not making enough money to pay my bills

Not employed
Not employed
not working
Not employed
Financially
Not working
Not employed

Financially

Not making enough - will need to find another part-time job

14 of 28

Mar 29, 2013 1:42 PM
Mar 29, 2013 12:01 PM
Mar 28, 2013 11:27 AM
Mar 27, 2013 10:22 AM
Mar 26, 2013 12:59 PM
Mar 26, 2013 12:41 PM
Mar 26, 2013 12:26 PM
Mar 26, 2013 12:23 PM
Mar 26, 2013 11:31 AM
Mar 26, 2013 9:55 AM
Mar 26, 2013 8:48 AM
Mar 25, 2013 3:42 PM
Mar 25, 2013 2:22 PM
Mar 22, 2013 3:56 PM
Mar 22, 2013 3:25 PM
Mar 22, 2013 2:53 PM
Mar 22, 2013 10:30 AM
Mar 21, 2013 4:18 PM
Mar 21, 2013 3:36 PM
Mar 20, 2013 2:27 PM
Mar 20, 2013 1:02 PM
Mar 20, 2013 12:11 PM
Mar 20, 2013 11:42 AM
Mar 20, 2013 11:21 AM
Mar 20, 2013 10:42 AM
Mar 20, 2013 10:27 AM

Mar 20, 2013 9:51 AM



Q2. Does your job meet your current needs?

28

29

30

31

32

33

34

35

36

37

38

39

40

41

42

43

44

45

46

47

48

49

50

Not working

Not employed

Not making enough money
Not employed

No health insurance and not regular hours
Financially. Not enough hours.
Not enough hours.

Need steadier income.

Not making enough money
Financially.

Financially.

Not enough income

Not enough hours/income; work is physically difficult

Not earning enough

Not able to supply me with the hours | need

Not making enough money
not employed

Not making enough money
Don't have regular work

Looking for full-time work

Would like a job with more hours and benefits

shift changes since i started

Not making enough money

15 of 28

Mar 20, 2013 9:48 AM
Mar 19, 2013 3:41 PM
Mar 19, 2013 11:08 AM
Mar 19, 2013 9:23 AM
Mar 18, 2013 3:58 PM
Mar 18, 2013 1:34 PM
Mar 15, 2013 4:20 PM
Mar 13, 2013 9:55 AM
Mar 12, 2013 4:53 PM
Mar 12, 2013 3:36 PM
Mar 12, 2013 3:34 PM
Mar 12, 2013 12:51 PM
Mar 12, 2013 12:35 PM
Mar 12, 2013 9:29 AM
Mar 11, 2013 2:33 PM
Mar 6, 2013 3:00 PM
Feb 13, 2013 5:49 PM
Feb 13, 2013 10:45 AM
Feb 7, 2013 5:47 PM
Feb 7, 2013 4:49 PM
Feb 7, 2013 3:04 PM
Feb 7, 2013 2:56 PM

Jan 30, 2013 4:30 PM
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Q3. What did Vocational Rehabilitation provide that was the most helpful to you?

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

Job Search. Support.

Jim jones seminar.

Job search. Interaction with employer.

Scrubs for work and emotional support

Helped with gasoline vouchers to get to interviews.

Application process coaching.

Encouragement from staff

Community Alliance - Job interview skills, uniform

Chair for work. Office equipment.

Pay for schooling.

Help with clothing.

Work program to get ready to work.

Culinary Education

| was already employed so they didn't seem to really help me with anything
Job fair information/job leads

Bus passes, job interview skills

Job search

Job interview skills

Resources. Website. Clothes.

Providing hearing aids.

Job search and confidence to work and find work. Application training.
Helped to plan a goal. got certification back. Interview strategies.
Job contacts. help with travel to contacts.

Job search and type of search.

Transportation.

Workbooks.

Job placement and training.

17 of 28

Mar 29, 2013 1:57 PM
Mar 29, 2013 1:42 PM
Mar 29, 2013 1:20 PM
Mar 29, 2013 12:41 PM
Mar 29, 2013 12:01 PM
Mar 29, 2013 11:40 AM
Mar 29, 2013 11:23 AM
Mar 29, 2013 10:55 AM
Mar 29, 2013 10:49 AM
Mar 29, 2013 10:16 AM
Mar 28, 2013 3:47 PM
Mar 28, 2013 3:43 PM
Mar 28, 2013 3:05 PM
Mar 28, 2013 11:27 AM
Mar 27, 2013 4:20 PM
Mar 27, 2013 3:07 PM
Mar 27, 2013 2:36 PM
Mar 27, 2013 2:08 PM
Mar 27, 2013 1:31 PM
Mar 27, 2013 12:14 PM
Mar 27, 2013 10:52 AM
Mar 27, 2013 10:29 AM
Mar 27, 2013 10:22 AM
Mar 27, 2013 10:04 AM
Mar 27, 2013 9:23 AM
Mar 27, 2013 9:15 AM

Mar 27, 2013 8:59 AM



Q3. What did Vocational Rehabilitation provide that was the most helpful to you?

28

29

30

31

32

33

34

35

36

37

38

39

40

41

42

43

44

45

46

47

48

49

50

51

52

53

54

Helped me figure out what type of job would be good for me

Steel boots, emotional support
Getting job coach.

Found job on own.

Getting uniforms.

Finding work.

Job search.

Resume skills. job leads.

Schooling.

help with cna class and finding work.
job search and interview skills.

Van

College exp at Metro.

Evaluation of my physical limitations
Provided options in my job search
Sent to Autism center.

Clothes, finding the job

Referral to Liberty Center, finding the job

job search. counselor knew some location to apply.

Help with job search.

Getting a vehicle

Helped with clothes.

Help job search.

Helped with job search. Confidence.
Barber test after many calls.

Help with Applications.

Provided clothes to start the school year.

18 of 28

Mar 27, 2013 8:25 AM
Mar 26, 2013 4:43 PM
Mar 26, 2013 4:11 PM
Mar 26, 2013 3:41 PM
Mar 26, 2013 3:28 PM
Mar 26, 2013 3:19 PM
Mar 26, 2013 3:14 PM
Mar 26, 2013 3:02 PM
Mar 26, 2013 2:50 PM
Mar 26, 2013 2:23 PM
Mar 26, 2013 2:18 PM
Mar 26, 2013 1:42 PM
Mar 26, 2013 1:28 PM
Mar 26, 2013 1:15 PM
Mar 26, 2013 12:59 PM
Mar 26, 2013 12:59 PM
Mar 26, 2013 12:59 PM
Mar 26, 2013 12:41 PM
Mar 26, 2013 12:38 PM
Mar 26, 2013 12:34 PM
Mar 26, 2013 12:26 PM
Mar 26, 2013 12:23 PM
Mar 26, 2013 12:18 PM
Mar 26, 2013 12:12 PM
Mar 26, 2013 11:31 AM
Mar 26, 2013 10:33 AM

Mar 26, 2013 10:15 AM



Q3. What did Vocational Rehabilitation provide that was the most helpful to you?

55

56

57

58

59

60

61

62

63

64

65

66

67

68

69

70

71

72

73

74

75

76

77

78

79

80

81

Help with finding work.
Very encouraging. Help with applications.
helped with getting CNA. Resume building. Uniforms.

Training. Got back into school for aptitude test.

Classes, tools, getting familiar with what had to be done for job search.

Hearing aids

Work availability.

Helping with job applications.

Getting the job for someone with heart condition.
Job search and contacts. Application skills.
Found job on her own.

Help while going to school.

Provided information on counseling.

Support and knowledge and understanding that consumer is not the onlyone

going through this. Listening skill.

Helping with schooling.

Allowed consumer to get through college.
Help getting started.

Help with job search and application process.
Got job on his own. Gave him drive to pursue.
Help with job search.

ATP for modified vehicle

Feeling of self worth and direction. helped to find community alliance.
Gas vouchers

Getting the job and schooling to get job.
Finding the job

Help with application process.

Helped with job search.

19 of 28

Mar 26, 2013 9:55 AM
Mar 26, 2013 9:49 AM
Mar 26, 2013 9:36 AM
Mar 26, 2013 9:07 AM
Mar 26, 2013 8:48 AM
Mar 25, 2013 4:26 PM
Mar 25, 2013 3:42 PM
Mar 25, 2013 3:20 PM
Mar 25, 2013 3:08 PM
Mar 25, 2013 2:56 PM
Mar 25, 2013 2:22 PM
Mar 25, 2013 1:50 PM
Mar 25, 2013 1:34 PM

Mar 25, 2013 12:03 PM

Mar 25, 2013 11:50 AM
Mar 25, 2013 11:26 AM
Mar 25, 2013 11:21 AM
Mar 25, 2013 10:44 AM
Mar 25, 2013 10:15 AM
Mar 22, 2013 3:56 PM
Mar 22, 2013 3:33 PM
Mar 22, 2013 3:25 PM
Mar 22, 2013 2:53 PM
Mar 22, 2013 2:47 PM
Mar 22, 2013 2:41 PM
Mar 22, 2013 2:40 PM

Mar 22, 2013 1:15 PM



Q3. What did Vocational Rehabilitation provide that was the most helpful to you?

82

83

84

85

86

87

88

89

90

91

92

93

94

95

96

97

98

99

100

101

102

103

104

105

106

107

108

Dont remember

help with job search and support.
Professional social skills and retail skills.
Training in solid works program.

Nothing

Hearing aids. Job application skills.

Job search and opportunities. Computer help.
Resume

Nothing

Pair of shoes for a job

Helped with power wheelchair.

Resume building and job searches.

Supprot in helping to find a job.

Applying for work and work search fitting to consume.
Money for college.

hearing aid.

Helped with job search. Helped with coping skKills.

Did really well with testing and made consumer realize self worth.

Hearing aids.

Job leads, clothing

Tuition assistance

Meeting with therapist. Job leads.
Funding for Hearing aids. Very helpful.
Got job on his own.

Resume

Hearing Aids

Hearing aids. Help with where to go for work.

20 of 28

Mar 22, 2013 1:01 PM
Mar 22, 2013 11:26 AM
Mar 22, 2013 11:17 AM
Mar 22, 2013 10:53 AM
Mar 22, 2013 10:30 AM
Mar 22, 2013 10:11 AM
Mar 21, 2013 4:31 PM
Mar 21, 2013 4:19 PM
Mar 21, 2013 4:18 PM
Mar 21, 2013 3:36 PM
Mar 21, 2013 3:23 PM
Mar 21, 2013 3:15 PM
Mar 21, 2013 3:11 PM
Mar 21, 2013 2:09 PM
Mar 21, 2013 1:45 PM
Mar 21, 2013 12:56 PM
Mar 21, 2013 11:33 AM
Mar 21, 2013 9:08 AM
Mar 20, 2013 4:21 PM
Mar 20, 2013 4:04 PM
Mar 20, 2013 3:59 PM
Mar 20, 2013 3:20 PM
Mar 20, 2013 2:56 PM
Mar 20, 2013 2:55 PM
Mar 20, 2013 2:27 PM
Mar 20, 2013 2:07 PM

Mar 20, 2013 1:43 PM



Q3. What did Vocational Rehabilitation provide that was the most helpful to you?

109

110

111

112

113

114

115

116

117

118

119

120

121

122

123

124

125

126

127

128

129

130

131

132

133

134

135

Didn't help. Got position on her own.

Helped me with electronic things to assist me in getting some college

coursework done

Resume and interview skills.
Money for School

Resume, job leads, encouragement
Got job his own.

Getting started and needed to start job.
Job skills.

Helped with uniforms.

Advice and helpful ear

Helped me find a job

Interviewing, interacting with others
Opportunity.

Helped with my applications

Got app in fast.

Help with college

Education Assistance.

Prosthetic.

Nothing

Help finding the job

College

Tried to find work, but consumer felt better on his own.

Computer use, resume writing, gas vouchers
Practice with interviews. How to answer questions.
Guidance.

Helped getting job.

Helped with confidence and job search.
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Mar 20, 2013 1:02 PM

Mar 20, 2013 12:11 PM

Mar 20, 2013 12:03 PM
Mar 20, 2013 11:58 AM
Mar 20, 2013 11:52 AM
Mar 20, 2013 11:51 AM
Mar 20, 2013 11:42 AM
Mar 20, 2013 11:30 AM
Mar 20, 2013 11:21 AM
Mar 20, 2013 11:06 AM
Mar 20, 2013 10:42 AM
Mar 20, 2013 10:33 AM
Mar 20, 2013 10:27 AM
Mar 20, 2013 9:51 AM
Mar 20, 2013 9:48 AM
Mar 20, 2013 9:42 AM
Mar 20, 2013 9:28 AM
Mar 20, 2013 9:10 AM
Mar 19, 2013 4:14 PM
Mar 19, 2013 4:06 PM
Mar 19, 2013 3:55 PM
Mar 19, 2013 3:53 PM
Mar 19, 2013 3:41 PM
Mar 19, 2013 3:21 PM
Mar 19, 2013 3:07 PM
Mar 19, 2013 2:10 PM

Mar 19, 2013 2:03 PM



Q3. What did Vocational Rehabilitation provide that was the most helpful to you?

136

137

138

139

140

141

142

143

144

145

146

147

148

149

150

151

152

153

154

155

156

157

158

159

160

161

162

Help with car.

Counseling. Funding.

Provided glasses and clothing assistance.
Resume

job choices.

Job lead.

Helped me with fix my vehicle and get my CDL
Help finding job.

Resume

Job Search.

Resume

Learn how to be an CNA

Application process and follow through.
Gave me the confidence for job interviews
Job search. Interview skill.

Help with job search. Paying for college.
Support and training. Job connection.

Helped consumer to keep job through med leave. Helped with scheduling.

Helped with jobs leads and getting resume built. Getting shoes. Giving support.

Sat with consumer and helped with application to jobs.
General Computer training.

Provided coaching and funds.

School help. Career aid.

Resume skills.

Job coaching and vocabulary

Interview coaching.

Help finding jobs.
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Mar 19, 2013 1:54 PM
Mar 19, 2013 1:28 PM
Mar 19, 2013 1:06 PM
Mar 19, 2013 1:05 PM
Mar 19, 2013 12:55 PM
Mar 19, 2013 12:16 PM
Mar 19, 2013 11:08 AM
Mar 19, 2013 11:01 AM
Mar 19, 2013 10:37 AM
Mar 19, 2013 10:14 AM
Mar 19, 2013 9:48 AM
Mar 19, 2013 9:23 AM
Mar 18, 2013 4:20 PM
Mar 18, 2013 3:58 PM
Mar 18, 2013 3:23 PM
Mar 18, 2013 3:05 PM
Mar 18, 2013 2:52 PM
Mar 18, 2013 2:04 PM
Mar 18, 2013 1:55 PM
Mar 18, 2013 1:34 PM
Mar 18, 2013 1:20 PM
Mar 18, 2013 12:57 PM
Mar 18, 2013 11:15 AM
Mar 18, 2013 11:08 AM
Mar 18, 2013 10:53 AM
Mar 18, 2013 10:21 AM

Mar 15, 2013 4:20 PM



Q3. What did Vocational Rehabilitation provide that was the most helpful to you?

163

164

165

166

167

168

169

170

171

172

173

174

175

176

177

178

179

180

181

182

183

184

185

186

187

188

189

Referral Career Solutions

Job References

Role playing.

Finding job services.

Helped me with a van

Job coach and communication.

Good Resume.

Helped with education financing.

Helped me with equipment for the farm

Access to the outlet. Help finding a job. Networking.
Help finding job.

Finding a job and support.

Helping with paying for school.

Tuition money

Encouragement and insight to disabilities, follow up.
Helping to find the position.

Resume building and job alert.

Resume building and application process.

Getting him through the interview and work with needed schedule.
Building skills. Resume building.

Helping out. Finding the job.

Help getting hearing aids.

Financial assistance to get through school

Training

Showed me how to look for a job, resume

gas vouchers

Clothing, use of computer, and dentures. Resume building classes.
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Mar 15, 2013 4:13 PM
Mar 15, 2013 4:02 PM
Mar 15, 2013 3:49 PM
Mar 15, 2013 3:41 PM
Mar 15, 2013 3:07 PM
Mar 15, 2013 3:05 PM
Mar 15, 2013 2:06 PM
Mar 15, 2013 1:50 PM
Mar 15, 2013 1:44 PM
Mar 15, 2013 1:36 PM
Mar 15, 2013 12:58 PM
Mar 15, 2013 12:51 PM
Mar 15, 2013 11:54 AM
Mar 15, 2013 11:11 AM
Mar 15, 2013 10:53 AM
Mar 15, 2013 10:33 AM
Mar 15, 2013 9:19 AM
Mar 13, 2013 3:40 PM
Mar 13, 2013 2:10 PM
Mar 13, 2013 1:49 PM
Mar 13, 2013 12:44 PM
Mar 13, 2013 11:53 AM
Mar 13, 2013 10:03 AM
Mar 13, 2013 9:55 AM
Mar 13, 2013 8:21 AM
Mar 12, 2013 4:53 PM

Mar 12, 2013 3:36 PM



Q3. What did Vocational Rehabilitation provide that was the most helpful to you?

190

191

192

193

194

195

196

197

198

199

200

201

202

203

204

205

206

207

208

209

210

211

212

213

214

215

216

Use of computer, clothing for work and dentures. Classes for resume building.

Referral to HOPE program, use of computer to fill out application
Hearing aids

Batteries for my wheelchair, volunteer opportunity
Reference

Provided me with shoes and pants for work

Pushing me to do volunteer work to help me find a paid job
Job interviewing skills

| don't know really understand what, if anything, VR did for my son
Autism Center of Nebraska

Finding the job

Finding the job

Helped find the job

Assessments

Job search

Dress clothing for work

Resume writing and interviewing

Finding the job, interviewing, application

Finding me employment

Helped me find the job

Emotional support

Helped me find the job

Emotional support

Referral to Goodwill - Support with my benefits
Encouragement

Nothing

Resume, interviewing skills, clothes for work
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Mar 12, 2013 3:34 PM
Mar 12, 2013 3:23 PM
Mar 12, 2013 2:19 PM
Mar 12, 2013 2:05 PM
Mar 12, 2013 1:48 PM
Mar 12, 2013 12:51 PM
Mar 12, 2013 12:35 PM
Mar 12, 2013 9:29 AM
Mar 12, 2013 9:21 AM
Mar 11, 2013 2:33 PM
Mar 11, 2013 1:18 PM
Mar 11, 2013 10:54 AM
Mar 7, 2013 4:51 PM
Mar 6, 2013 3:00 PM
Mar 5, 2013 11:26 AM
Mar 4, 2013 1:21 PM
Feb 28, 2013 10:29 AM
Feb 25, 2013 5:11 PM
Feb 20, 2013 11:37 AM
Feb 19, 2013 5:21 PM
Feb 19, 2013 2:56 PM
Feb 19, 2013 2:05 PM
Feb 19, 2013 11:57 AM
Feb 15, 2013 11:37 AM
Feb 14, 2013 5:50 PM
Feb 14, 2013 5:37 PM

Feb 14, 2013 2:26 PM



Q3. What did Vocational Rehabilitation provide that was the most helpful to you?

217

218

219

220

221

222

223

224

225

226

227

228

229

230

231

232

233

234

235

236

237

238

239

240

241

242

helped me find the job

interviewing skills and help with job leads, internship
getting interpreter for training

resume

Money to start my business and education

Helped me with my application

Contact with Community Alliance and counseling/advice
Helped me find the job

Different things related to my deafness

Resources for my search

Helped me find the job, application, interviewing skills
Emotional support

Job search meetings

Got me some clothes

Nothing

Finding a job

Nothing

Help with education, modifying my house, and social security benefit issues
Training - Quickbooks

Finding a job

Nothing

Helped me with some office skills training

Desk chair, earphones

Resume and cover and developing references
Helped me with the employment process

Their on-going supports

25 of 28

Feb 14, 2013 12:45 PM
Feb 13, 2013 5:49 PM
Feb 13, 2013 5:02 PM
Feb 13, 2013 3:52 PM
Feb 13, 2013 10:45 AM
Feb 8, 2013 5:45 PM
Feb 8, 2013 4:52 PM
Feb 8, 2013 4:51 PM
Feb 8, 2013 2:37 PM
Feb 8, 2013 1:24 PM
Feb 8, 2013 12:33 PM
Feb 8, 2013 10:44 AM
Feb 8, 2013 10:22 AM
Feb 8, 2013 9:59 AM
Feb 7, 2013 5:48 PM
Feb 7, 2013 5:47 PM
Feb 7, 2013 4:49 PM
Feb 7, 2013 3:32 PM
Feb 7, 2013 3:22 PM
Feb 7, 2013 3:17 PM
Feb 7, 2013 3:12 PM
Feb 7, 2013 3:04 PM
Feb 7, 2013 2:56 PM
Jan 30, 2013 4:30 PM
Jan 17, 2013 12:57 PM

Jan 15, 2013 11:34 AM
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Q5. Please share any other comments or suggestions you may have.

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Very professional staff.

Likes it.

Don't hire lazy people.

More hands-on time.

Difficult to get hold of agent.

Very supportive during job search.

Treated really well and they were on top of everything.

| have had this job for 5 years. | came to you for help finding a full-time job with
benefit and you closed me with the exact same job.

Very helpful working around consumer's schedule. Suggesting new
opportunities.

VR is doing a wonderful job.

Very good good program and consumer really liked it.
Program was extremely helpful. Wonderful program.
Thinks program is excellent

They made everything easier.

They really helped a lot.

| could find a job faster on my own and didn't appreciate being asked to take a
drug test

Rachel has done a very god job with consumer.
Great program. Patient people that were there to help
Need a little better follow through.

Very disappointed that | didn't receive more assistance to expand my own
business

Thinks it's a good program.

Appreciate the help.

Did a wonderful jobs with helping consumer.
Doing a good job.

Set up with jobs without reliable transportation.
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Mar 28, 2013 3:43 PM
Mar 26, 2013 4:11 PM
Mar 26, 2013 11:31 AM
Mar 26, 2013 8:48 AM
Mar 25, 2013 11:21 AM
Mar 22, 2013 11:26 AM
Mar 22, 2013 10:53 AM

Mar 22, 2013 10:30 AM

Mar 21, 2013 4:31 PM

Mar 21, 2013 2:09 PM
Mar 21, 2013 11:33 AM
Mar 21, 2013 9:08 AM
Mar 20, 2013 2:07 PM
Mar 20, 2013 1:43 PM
Mar 20, 2013 12:03 PM

Mar 19, 2013 4:14 PM

Mar 19, 2013 3:21 PM
Mar 19, 2013 2:03 PM
Mar 19, 2013 1:06 PM

Mar 19, 2013 11:08 AM

Mar 18, 2013 3:05 PM
Mar 18, 2013 2:52 PM
Mar 18, 2013 1:20 PM
Mar 18, 2013 11:15 AM

Mar 15, 2013 4:20 PM



Q5. Please share any other comments or suggestions you may have.

26

27

28

29

30

31

32

33

34

35

| didn't feel like anybody did anything
Jeff related well to consumer.

Susan and Fe were wonderful.
Claudia was extremely helpful.

Was not very helpful

ACN has not been able to provide me with the level of assistance | need as | am
a higher functioning individual.

Found a job on my own

My worker was constantly telling me | was going to lose my benefits if | didn't
work more and reminding me how much they had helped me when | couldn't
work as much due to pain issues.

How VR worked wasn't explained clearly so | never knew what was going on

They were not successful in helping me find a new job.
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Mar 15, 2013 4:13 PM
Mar 15, 2013 3:41 PM
Mar 15, 2013 10:53 AM
Mar 13, 2013 2:10 PM
Mar 12, 2013 9:29 AM

Mar 11, 2013 2:33 PM

Feb 14, 2013 5:37 PM

Feb 13, 2013 10:45 AM

Feb 7, 2013 3:04 PM

Jan 30, 2013 4:30 PM



